Bridgewater Renewal License -- 40798

CABLE TELEVISION RENEWAL LICENSE

GRANTED TO
CABLEVISION INDUSTRIES CORPORATION
A TIME WARNER INCORPORATED COMPANY

BY
THE BOARD OF SELECTMEN

TOWN OF BRIDGEWATER,
MASSACHUSETTS

Effective
April 7, 1998




Bridgewater Renewai License -- 4.07.98

AGREEMENT

This Cable Television Renewal License entered intothisth day of___ 1997. by and between
Massachusetts Cablevision Industries. Inc.. a Time Warner Inc. company. and the Board of Selectmen of the Town
of Bridgewater. Massachusetts. as Issuing Authority for the renewal of the cable television license(s) pursuant to
M.G.L. c. 166A.

ARTICLE 1
DEFINITIONS

Section!.l --- DEFINITIONS:

For the purpose of this Renewal License, the following words. terms, phrases and their derivations shall have
the meanings given herein, unless the context clearly requires a different meaning. When not inconsistent with the
context. the masculine pronoun includes the feminine pronoun words used in the present tense include the future
tense, words in the plural number include the singular number and words in the singular number include the plural
number. The word shall is always mandatory and not merely directory.

(1) Access: The right or ability of any Bridgewater resident and/or any persons affiliated with a Bridgewater
institution to use designated facilities, equipment and/or channels of the Cable Television System. subject to the
cond;:tions and procedures established for such use.

(2) Access Channel: A video channel which Licensee shall make available to the Town of Bridgewater, without
charge. for the purpose of transmitting programming by residents of Bridgewater, Town departments and agencies.
Town of Bridgewater Public Schools. or other Bridgewater educational. institutional and other local public or non-
protit organizations.

(3) Access Corporation: The entity. designated by the Issuing Authority of the Town of Bridgewater, for the
purpose of operating and managing the use of public, educational and governmental access funding. equipment and
channels on the Cable Television System in accordance with the terms herein and 47 U.S.C.§531.

{+4) Affilate or Affiliated Person: Any Person who or which directly or indirectly controls and owns an interest in
the Licensee and/or its successor(s); any Person which the Licensee directly or indirectly controls and in which the
Licensee owns an interest: and any Person directly or indirectly subject to control and owned in whole or in part by
aPerson who or which directly or indirectly controls and owns an interest in the Licensee: provided. however. that
thisdetinition shall not be deemed to apply to any programming or publishing service provided by an Affiliate.
carried in the normal course of business.

(3) Basic Service: The lowest service tier. other than a Pay Cable Service, distributed over the Cable System, which
includes. without limitation. all PEG. Access Channels and all broadcast Signals. if any. required to be carried on
Basic Service pursuant to federal law: or this Renewal License to the extent it is not inconsistent with federal law.

(6)CMR: The acronym for Code of Massachusetts Regulations.

(7) Cable Act: Public Law No. 98-349, 98 Stat. 2779 (1983) (the Cable Communications Policy Act of 198-J). as
amended by Public Law No.102-383, 106 Stat. 1-160 (1992) (the Cable Television Consumer Protection and
Competition Act of 1992), as further amended by Public Law No. 104-438. 110 Stat. 56 (1996) (the
Telecommunications Act of 1996).
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(8) Cable Service: The one-way capable transmission to Subscribers of Video Programming or Other Programming
Services and Subscriber interaction. if 2% which isrequired for the selection or use of such Video Programming
or Other Programming Services which is made available to all Subscribers generally.

(9) Cable Television System or Cable System: A facility. consisting of a set of closed transmission paths and
associated signal generation, reception. and control equipment. that is designed to provide Cable Service which .
includes Video Programming and which is provided to multiple Subscribers within the Town.

( 10) Commercia Subscriber: A commercial. non-residential Subscriber to Cable Television Service.

(11) Converter: Any device changing the frequency of a Signal. A Subscriber converter may expand reception
capacity and/or unscramble coded Signals distributed over the Cable System.

(12) Downstream Channel: A channel over which Signals travel from the Cable System Headend. Hub site.
and/or other location designated by the Licensee to an authorized recipient of Video Programming.

(13 ] Drop or Cable Drop: The coaxial cable that connects each home or building to the feeder line of the Cable
System.

(14) Educational Access Channel: A specific channel(s) on rhe Cable System made available by the Licensee to the
Issuing Authority. on behalf of the Town’s educational institutions. its educators and/or the Access Corporation for
the presentation of non-commercial educational access programming and/or information to the public.

(13)Effective Date of the Renewal License (the “Effective Date”): April 7,1998.
( 16) Execution Date of Renewal License (the “Execution Date”): _,1998.
{1 7Y FCC: The Federal Communications Commission. or any Successor agency.

( 18) Government Access Channel: A specific channel(s) on the Cable System made available by the Licensee to
the Issuing Authority, its designee: s) and/or the Access Corporation for the presentation of non-commercial
gov en-mental access programming and/or information to the public.

(19) Gross Annual Revenues: Consideration of any form or kind derived by the Licensee from the carriage of
Signals over the Cable Television System including, without limitation: the distribution of any Cable Service over
the System,; the provision of any Service Related Activity in connection with the operation of the System; Basic
Service monthly fees: all other Service fees; installation, reconnection, downgrade. upgrade and any similar fees;
all Commercial Subscriber revenues: fees paid for channels designated for commercial use; Converter and remote
control and other Subscriber equipment rentals, leases or sales that relate to Cable Services; all home shopping
Service revenues; and advertising revenues. In the event that an Affiliate is responsible for advertising, -advertising
revenues shall be deemed to be the pro-rata portion of advertising revenues, paid to the Cable System by an
Arfiliate for said Affiliate's use of the Cable System for the carriage of advertising. Gross annual revenues shall
also include the gross revenue of any other Person which is derived directly or indirectly from or in connection
with the operation of the Cable System to the extent that said revenue is derived, through a means which has the
effect of avoiding payment of License Feesto the Town that would otherwise be paid herein. It is the intention of
the parties hereto that Gross Annua Revenues shall only include such consideration of Affiliates and/or Persons

LI
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relating to Signal carriage over the Cable System and not the gross revenues of any such Affiliate(s) and’ or
Person(s) itself. where unrelated to such Signal carriage. License fees paid by the Licensee to the State. the FCC
and/or the Town and collected from Subscribers -through charges to Subscribers shall not constitute Gross Annual
Revenues unless otherwise prohibited by applicable law. Gross Revenues shall not include (i) revenues paid by the
Licensee to any Affiliate for Programming carried on the Cable System where such revenues have aready been
recovered by the Licensee through chargesto its Subscribers and a license fee on al such revenues has been. or
will be. paid to the Town on behalf of its designee and for the Access Corporation in accordance with this Renewal -
License; (ii) actual bad debt that is written off. consistent with Generally Accepted Accounting Principles:
provided. however. that al or any part of any such actual bad debt that is written off, but subsequently collected.
shall be included in Gross Annual Revenues in the period so collected; and (iii) revenues of any Affiliate from the
sale of merchandise or non-Cable Services. such as subscription price itself to periodicals, as aresult of, or due to,
advertising by such Affiliate on the Cable System, and where said Affiliate revenues are not received by the
Licensee: and (iv) to the extent consistent with Generally Accepted Accounting Principles. any taxes on services
furnished by the Licensee which are imposed upon any subscriber or user (as opposed to Licensee) by the State.
City/Town or other governmental unit and collected by the Licensee on behalf of said governmental unit.

(20) Headend: The electronic control center of the Cable System containing equipment that receives, amplifies,
filters and converts incoming Signals for distribution over the Cable System.

(21) Hub or Hub Site: A sub-Headend. generally located within a cable television community. used either for the
purpose of 1) Signal processing or switching, or ii) placement of afiber node, microwave link or transportation
super trunk.

(22) Institutional Network (“I-Net”): The separate cable owned and operated by the Licensee. consisting of
Upstream and Downstream Channels to a finite number of locations, said channels for the use of the Issuing
Authority. its designee. Town departments and the Licensee.

(23) Issuing Authorityv: The Board of Selectmen of the Town of Bridgewater. M assachusetts.

(24) License Fee or Franchise Fee: The payments to be made by Licensee to the Town of Bridgewater and/or any
other governmental subdivision. which shall have the meaning as set forth in Section 623(g) of the Cable Act and
M.G.L. Chapter 166.4. Section 9.

(23) Licensee: Massachusetts Cablevision Industries Inc., a Time Warner Inc. company, or any successor or
transferee in accordance with the terms and conditions in this Renewal License.

(26) Xlulrichannel Video Programming Provider: A Person who or which makes available to residents in
Bridgewater multiple channels of Video Programming.

(27) STSC: The acronym for the National Television Systems Committee.

(23) Node or Fiber Node: A remote point(s) in the Cable System connecting fiber optic cable to the Trunk and
Distribution System.

:29) Origination Capability or Origination Point: An activated cable and connection to an Upstream [-Net Channel,
allowing a User(s) to transmit a Signal(s) upstream to a designated location.
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(30) Outlet: An interior receptacle. generally mounted in awall. that connects a Subscriber’s or User’s television set
to the Cable System.

(3 1) Pay Cable or Premium Services. Programming delivered for afee or charge to Subscribers on a per channel
basis. or as a package of such Services.

(32) Pay-Per-View: Programming delivered for afee or charge to Subscribers on a per-program or per-event basis.

(33) PEG: The acronym for “public. educational and governmental,” used in conjunction with Access Channels.
support and facilities.

(34) PEG Access Channels: Any channel(s) made available for the presentation of PEG Access Programming.

(33) Person: Any corporation. partnership. limited partnership, association. trust. organization. other business
entity, individual or group of individuals acting in concert.

(36) Public Access Channel: A specific channel(s) on the Cable System made available by Licensee to the Issuing
Authority for the use of Bridgewater individuals and/or organizations wishing to present non-commercial
Programming and/or information to the public.

(37) Public Way: The surface of, as well as the spaces above and below, any and al public streets, avenues.
highways, boulevards, concourses, driveways, bridges, tunnels. parks, parkways, waterways. bulkheads, piers.
easements which have been dedicated for compatible uses, and public grounds and/or waters and all other publicly
owned real property within or belonging to the Town. now or hereafter existing. Reference herein to “Public Way"
shall not be construed to be a representation or guarantee by the Town that its property-rights are sufficient to
permit its use for any purpose, or that the Licensee shall gain or be permitted to exercise any rights to use property
in the Town greater than those already possessed by the Town.

({38)Renewal License: The non-exclusive Cable Television Renewa License granted to the Licensee by this
instrument.

(39) Scrambling/Encoding: The electronic distortion of a Signal(s) in order to render it unintelligible or un-
receivable without the use of a Converter or other decoding device.

(40) Service: Any Basic Service. any Pay Cable Service, or any other Cable Service, whether or not originated by
the Licensee, which is offered to any Subscriber in conjunction with. or which is distributed over, the Cable

System.

(41) Service Related Activiry: Any activity or function for which the Licensee receives revenue from any other
Person and which is directly associated with the operation of the Cable System or the production or distribution of
any Cable Service over the Cable System by any Person other than the Licensee, including, without limitation,
operation of studio or any other facilities or equipment, billing, audience promotion, and/or installation or lease of
equipment.

(42) Signa: Any transmission of electromagnetic or optical energy which carries Video Programming from one
location to another.

w
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(43) Standard Cable Service: Any Service, other than Basic Cable Service or aPay Cable service. which is
offered in combination with Basic Service to the extent not inconsistent with federal law.

(44) State: The Commonwealth of Massachusetts.

(43 ] Subscriber: Anv Person. firm. corporation or other entity who or which elects to subscribe to. for any purpose.
a Service provided by the Licensee by means of, or in connection with, the Cable Television System.

(46) Subscriber Network: The 750 MHz single trunk, bi-directional-capable network to be owned and operated by
the Licensee. over which Signals can be transmitted to Subscribers.

(47) System Activation: The initial operation of al or a portion of the upgraded 750 MHz Cable System such that
the Signals required and authorized to be transmitted pursuant to this Renewal License are available at potential
Subscribers' taps.

(48) System Completion: That time when the Licensee has provided written documentation to the Issuing
Authority that its 430 MHz cable system has been fully upgraded to a minimum 750 MHz Trunk and Distribution
System and service has been made available to one hundred percent (100%) of the residential households in the
Town.

(49) Town: The Town of Bridgewater, Massachusetts.
( SO) Town Counsel: The Town Counsel of the Town of Bridgewater. Massachusetts.

(31) Trunk and Distribution System: That portion of the Cable System for the delivery of Signals, but not including
Drop cables to Subscribers' residences.

(32) Upstream Channel: A channel over which Signals travel from an authorized location to the Cable System
Headend. Hub Site. and/or other location designated by the Licensee.

(33) Csar: A Person utilizing the Cable Television System. including all related facilities for purposes of
production and/or transmission of electronic or other Signals as opposed to utilization solely as a Subscriber.

134) VCR: The acronym for video cassette recorder.

(33} Video Programming or Programming: Programming provided by, or generally considered comparable to
Programming provided by, atelevision broadcast station.
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ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1---GRANT OF RENEWAL LICENSE

(a) Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of
Massachusetts, and subject to the terms and conditions set forth herein, the Board of Selectmen. asthe ISSUING
AUTHORITY of the Town. hereby grants a non-exclusive, revocable cable television renewal license to the
LICENSEE. authorizing and permitting the Licensee to upgrade. construct, install. operate and maintain a Cable
Television System within the corporate limits of the Town.

(b) This Renewal License is subject to the terms and conditions contained in Chapter 166.4 of the laws of
Massachusetts. as amended: the regulations of the FCC; the Cable Act; and al Town, State and federal statutes and
by-laws of general application. Unless otherwise specified. any reference to such applicable law, whether statutory
or regulatory. shall be deemed to encompass the present terms thereof as amended from time to time during the
term of this Renewal License. All references to statutes and regulations are intended to refer to such statues and’
regulations as they may be amended from time to time, and to include any successor statutes or regulations and-or
re-numbered statues or regulations.

(c) Subject to the terms and conditions herein, the Issuing Authority hereby grants to the Licensee the
right to upgrade. construct. install, operate and maintain a Cable Television System in, under, over. along, across or
upon Public Ways under the jurisdiction of the Town of Bridgewater within the municipal boundaries and
subsequent additions thereto, including property over, under or on which the Town has an easement or right-of-
way, for the purpose of cable television system reception, transmission, collection. amplification, origination.
distribution. and/or redistribution of Signals in accordance with the laws of the United States of America. the
Commonweaith of Massachusetts and the Town.

(d) In exercising rights pursuant to this Renewal License. the Licensee shall not endanger or interfere with
thelives of Persons. interfere with any installations of the Town, any public utility serving the Town or any other
Persons permitted to use the Public Ways. Grant of this Renewal License does not establish priority for use over
other present or future permit holders or the Town’s own use of Public Ways.

Section 2.2---TERM OF RENEWAL LICENSE
The term of this Renewal License shall commence on April 7. 1998 and shall expire on April 7. 2008.
unless sooner terminated as provided herein or surrendered.

Section 2.3---NON-EXCLUSIVITY OF LICENSE

(@) ThisRenewal License shall not affect the right of the Issuing Authority to grant to any other Person a
license or right to occupy or use the Public Ways or Streets, or portions thereof, for the construction, upgrade,
installation. operation or maintenance of a cable television system within the Town of Bridgewater.

(b) Inthe event the Issuing Authority issues any additional cable television license, such license shall
be on terms no more favorable or less burdensome than the terms of similar provisions in this Renewal License,
specifically including but not limited, to terms for (a) the payment of any Franchise Fees, (b) any payments for
the support of public. educational, or governmental access programming, (c) providing PEG access channels (d)
any grants for capital equipment for public, educationa or governmental access programming, (€) the provision
of any service or service connections to schools or public buildings, (f) the construction and use of an I-Net, (Q)
the maintenance of a customer service office in the Town, (h) customer service standards, and (i) performance
bond and any liquidated damages.

(¢) To the extent that the terms of this Renewal License are less favorable or more burdensome to the
Licensee than those of equivalent provisions of such additional license(s). the Town. upon written request of the
Licensee. after providing public notice, shall hold a public hearing. to afford Licensee the opportunity to

-
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demonstrate the disparate nature of the terms of the additional license(s) and. following said hearing. the Town
shall take actionsto rectifv said differences. including, but not limited to, amending the additional license(s) so
that they are not on more favorable or less burdensome terms than the terms of this Renewal License or
amending this Renewal License so that its terms are not less favorable or more burdensome than those of any
additional license(s). This paragraph shall be subject to specific performance.

(d) In the event any Multichannel Video Programming Provider, which is not an Affiliate of the
Licensee in any way, is providing Programming to residents in the Town, and is not required to be licensed by
the Issuing Authority and/or does not have an agreement regarding the provision of such Programming with the
Issuing Authority, and to the extent that any such Multichannel Video Programming Provider is not required to
provide, and/or does not provide terms and conditions no less burdensome or no more favorable than those in
this Renewal License, and to the extent that the Licensee reports to the Issuing authority, in writing, that it is at a
disadvantage as a result, the Issuing Authority shall convene a public hearing, at the request of the Licensee. At
said public hearing. the Issuing Authority, in good faith, shall afford the Licensee an opportunity to demonstrate
such disadvantage. The Licensee shall provide the issuing Authority with such financial or other relevant
information as is reasonably requested, subject to Section 9.3 infra.  Following said hearing, the Town shall
issue a report ascertaining the reasonableness of continuing to require Licensee to engage in the above
mentioned requirements and what relief. if any, Licensee may be afforded. In the absence of any applicable
federal law that occupies the field specifically aimed at equalizing competition or otherwise creating a “level
plaving-field" between municipally licensed and non-licensed Multichannel Programming Providers, should the
conditions which Licensee demonstrates in the aforementioned hearing give rise to disparate burdens and
inequities and result or likely result in economic injury for the Licensee, the Town may rectify said differences
by moditving the License in such a manner as to relieve the Licensee of the burdens which are not imposed on
or provided bv the Licensee’'s competitors or by imposing similar requirements on the multichannel
programming provider.

Section Z.-i---POLICE AND REGULATORY POWERS

By executing this Renewal License, the Licensee acknowledges that its rights are subject to the powers of
the Town to adopt and enforce by-laws necessary to the safety and welfare of the public and general applicability
and not specific to this Renewal Licensee or to cable operators. Any conflict between the terms of this Renewal
License and any such lawful exercise of the Town's police and regulatory powers shall be resolved in favor of the
|atter.

Section 2.53---REMOVAL OR ABANDONMENT

To theextent required by M.G.L. Chapter 166A. Section 5(f). upon termination of this Renewal License,
or of any reneua thereof by passage of time or otherwise, the Licensee shall remove al of its supporting
structures. poles. transmission and distribution systems, and all other appurtenances from the Public Ways and
shall restore all areas to their original condition. If such removal is not complete within six (6) months of such
termination. the Issuing Authority may deem any property not removed as having been abandoned.

Section 2.6 --- PROCEEDING UPON EXPIRATION OR REVOCATION OF LICENSE

In the event that this Renewal License is revoked and all appeals have been exhausted, or the Issuing
Authoritv does not renew this Renewal License and all appeals have been exhausted, the Issuing Authority and the
Licensee shall implement the provisions of Section 627 of the Cable Act, by transferring the Cable System licensee
in accordance with 47 U.S.C. $537.

Section 2.7 --- TRANSFER OF THE RENEWAL LICENSE
(a) To the extent required by M.G.L. Chapter 166 A, Section 7, neither this Renewal License. nor control
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thereof. shall be transferred, assigned or disposed of in any manner. voluntarily or involuntarily. directly or
indirectly. or by transfer of control of any Person., company and/or other entity holding such Renewal License to
any other Person. company and/or other entity, without the prior written consent of the Issuing Authority, which
consent shall not be arbitrarily or unreasonably withheld or delayed.

(b)Y Pursuant to 207 CMR 3.04. as mav_ be amended. and applicable federal law(s), in reviewing an
application for a transfer of control or assignment of this Renewal License. the Issuing Authority shall consider
only the transferee’s (i) financial capability, (ii) management experience, (iii) technical expertise, and (iv) legal
ability to operate the Cable System under this Renewal License.

(c) Unless otherwise permitted by applicable law and consistent with Division’s regulations. 207 CMR
1.02. the Issuing Authority shall have 120 days from the filing of a completed FCC Form 394 to take fina action
on it. unless the issuing authority and applicant agree to an extension of time. Such action shall be given only after
apublic hearing, pursuant to 207 CMR 4.03, to consider the written application for transfer.

(d) The Licensee shall submit to the Issuing Authority an original and five (5) copies, unless otherwise
directed. of the forms prescribed by the Division and/or the FCC requesting such transfer or assignment consent.

(e) Any transferee shall be subject to all of the terms and conditions contained in this Renewal License.

Section 2.5 --- EFFECT OF UNAUTHORIZED TRANSFER ACTION
(8 Any transfer of the Cable System without complying with Section 2.7 above shall be deemed a material
breach of this Renewal License. and the Issuing Authority may either:

(1) assess liquidated damages, which assessment shall be two hundred fifty ($250.00) per day until the
taking of an action described in Section 2.7(a) is approved, or if not approved. until the prior ownership, control or
other status quo ante is restored to a condition satisfactory to the Town; or

(ii) revoke this Renewal License as provided in M.G.L. c. 166A,§11.

(b) Notwithstanding paragraph (a) above, the Issuing Authority may revoke this Renewal License in addition to
assessing liquidated damages as provided above if. after assessment of such damages, the Licensee willfully
continues noncompliance with Section 2.7 above.
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ARTICLE 3
SYSTEM DESIGN

Section 3.1 --- SUBSCRIBER NETWORK

(a) No later than August 31, 1999, the Licensee shall make available to all residents of the Town a
minimum seven hundred fifty Megahertz (750 MHz) (or at the Licensee's discretion Digital Compression
Technology equivalent) two-way capable Subscriber Network. Said 750 MHz System shall be designed for 330
MHz of analog Signal transmissions, with 200 MHz reserved for future digital transmissions, which may be
subject to change at the discretion of the Licensee. Until that time, Licensee shall continue to operate its existing
four hundred and fifty Megahertz (450 MHz) capable Cable System.

(b) Timely completion of the upgrade to 750 MHz (or at the Licensee’ s discretion the Digital
Compression Technology equivalent) is subject to extension by reason of force majure (Section11.7), and is
contingent upon the receipt of timely approvals of permits, easements and all other prerequisites to construction
by the Town, governmental agencies. public utilities, property owners and vendors and other authorities
providing such permits are pursued diligently by the Licensee. The Town shall give the Licensee its full
cooperation in securing any permits, access rights, sub-headend or microwave link sites and other prerequisites
to construction of the upgraded and/or rebuilt system.

Section 5.2---SERVICE AVAILABLE TO ALL RESIDENTS

(a) Subject to subsection (b) and (c) below, the Licensee shall make its service available to every residential
 non-commercial) dwelling unit in the service area in the Town. regardless of the type of dwelling, or its
geographical location unless legally prevented from doing so.

(bj Any dwelling unit within two hundred fifty feet (250') of the existing Cable System plant shall be entitled to a
standard aerial installation rate. Any aeria installation over 250 feet from the existing cable plant requiring Trunk or
Distribution type construction shall be considered non-standard and provided at a rate based upon actual costs and a
reasonable return on investment. The Licensee may reasonably charge subscribers for non-standard or customized
installations.

(¢) underground installation shall be considered standard and . therefore subject to standard underground
installation rates within 230 feet of the existing cable plant. provided no Trunk or Distribution type construction is
required and sub-surface is dirt or similar soft surface. Underground installations within 250 feet of the existing cable
plant requiring Trunk or Distribution type construction or involving a hard surface or that require boring through
rock or under sidewalks. street, flower bedding, etc., are considered non-standard installations and shall be provided
at a rate based upon actual costs and a reasonable return on investment. Installations more than 250 feet from

‘esisting cable plant requiring Trunk or Distribution tyvpe construction or involving a hard (concrete. asphalt, etc.)
surface shall be provided at arate based upon actual costs and a reasonable return on investment.

Section 3.3 --- LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shall construct. upgrade, install. operate and maintain the Cable Television System within
the Town of Bridgewater. Poles, towers and other obstructions shall be erected so as not to interfere with vehicular
or pedestrian traffic over Public Ways. The erection and location of all poles. towers and other obstructions shall
be in accordance with all applicable State and local laws and regulations.

Section 3.4 --- CHANGE-OVER PROCEDURES
The Licensee shall change-over al of its Bridgewater Subscribers from its 450 MHz Cable System to the
upgraded 750 MHz Cable System. in accordance with 207CMR 11.00.

Section 3.5---UNDERGROUND FACILITIES

10
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At such time as telephone and electric utility lines are placed underground by the telephone’ and electric
utility companies as required to be placed underground by the Town, the Licensee shall likewise place its facilities
underground. pursuant to M.G.L. 166. §22 et. seq. Underground cable lines shall be placed beneath the pavement
subgrade in compliance with applicable law. It is the policy of the Town that existing poles for electric and
communication purposes be utilized wherever possible and that underground installation is preferable to the

placement of additional poles.

Section 3.3 --- TREE TRIMMING

In the installation of amplifiers, poles. other appliances or equipment and in stringing of cables and/or
wires as authorized herein, the Licensee shall avoid all unnecessary damage and/or injury to any and all shade trees
in and along the streets, aleys. Public Ways, and private property in the Town. The Licensee shall be subject to
M.G.L. Chapter 87 and shall comply with all rules established by the Issuing Authority or its during the term of
this Renewal License. All treeand/or root trimming and/or pruning provided for herein shall be done pursuant to

appropriate regulations of the Town.

Section 3.6 -- RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement. sidewalk or other improvement of any Public
Way or public place, the same shall be replaced and the surface disturbed restored in as good condition as before
entry as soon as practicable. If the Licensee fails to make such restoration within a reasonable time. the Issuing
Authority may fix a reasonable time for such restoration and repairs and shall notify the Licensee in writing of the
restoration and repairs required and the time fixed for performance thereof. Upon failure of the Licensee to comply
within the specified time period. the Issuing Authority may cause proper restoration and repairs to be made and the
ceasonable expense of such work shall be paid by the Licensee upon demand in writing by the Issuing Authority.

Section 3.7 --- TEMPORARY RELOCATION

The Licensee shall temporarily raise or lower its wires or other equipment upon the reasonable request of
any Person. including without limitation. a Person holding a building moving permit issued by the Town. Unless
otherwise alowed by applicable law, the expense of such raising or lowering shall be paid by the Licensee. The
Licensee shall be given reasonable notice necessary to maintain continuity of service.

Section 3.8 --- DISCONNECTION AND RELOCATION

The Licensee shall, without charge to the Town, protect, support. temporarily disconnect. relocate in the
same street or other Public Way, or remove from any street or any other Public Ways, any of its property as
required by the Issuing Authority or its designee(s) by reason of traffic conditions, public safety, street
construction. change or establishment of street grade, or the construction of any public improvement or structure by
any Town department acting in a governmental capacity.

Section 3.9 --- SAFETY STANDARDS
The Licensee shall construct, upgrade, install, operate, maintain and remove the Cable Televison System in

conformance with Occupational Safety and Heath Administration (OSHA) regulations, the Massachusetts
Electrical Code. the National Electrical Code, the NCTA Safety Manual. the National Electrical Safety Code, the
National Television Standards Code, the Bell Telephone Systems Code of Pole Line Construction (when
applicable). the rules and regulations of the Division and FCC, all State and local laws, and all land use restrictions
as the same exist or may be amended hereafter. Enforcement of these codes shall be by the appropriate regulatory

authority.
Section 3.10 --- PEDESTALS

11
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In any casesin which pedestals housing passive devices are to be utilized. in Town Public Ways or within
the Town public lay-out. such equipment must be installed in accordance with applicable DPW regulations;
provided. houever. that the Licensee may place active devices (amplifiers. line extenders. power supplies. etc.) in a
low-profile electronic control box at Town approved locations to be determined when the Licensee applies for a
permit: provided. however. that the Town shall take into consideration the design requirements of the Cable
Television System and that such approval shall not be unreasonably denied. The Town shall consider al such
permit(s) requests in atimely and expeditious manner. Upon reasonable written request by the Issuing Authority.
Licensee shall provide construction map(s) showing such equipment. pursuant to this paragraph.

Section 2.11 --- PRIVATE PROPERTY

The Licensee shall be subject to al laws, by-laws and/or regulations regarding private property in the
course of constructing, upgrading, installing, operating and maintaining the Cable Television System in the Tow.
The Licensee shall promptly repair or replace all private property, real and personal. damaged or destroyed as a
result of the construction. upgrade, installation, operation or maintenance of the Cable Television System at its sole

cost and expense.

Section 3.12 -- RIGHT TO INSPECTION OF CONSTRUCTION

() The Issuing Authority or its designee(s) shall have the right to inspect all construction. installation
and/or upgrade work performed subject to the provisions of Articles 3 of this Renewal License and to make such
tests. as deemed necessary to ensure compliance with the terms and conditions of this Reneual License and
applicable laAny such inspection shall be conducted after reasonable written notice by the Issuing Authority
and shall not interfere with the Licensee’ s operations, except in emergency situations.

(b) Any tests conducted by the Town shall be at the sole cost and expense of the Town and shall have the
prior written approval of the Licensee. Unless otherwise mutually agreed upon. the Town shall give at least thirty
(50) days prior notification to the Licensee of its intention to conduct any testing. The Licensee shall be afforded
the opportunity to be present during all such testing.

Section 3.13 --- CONSTRUCTION MAPS
Upon written request, by -the Issuing Authority, but no more than once per calendar year. the Licensee
shall tile with the Issuing Authority or its designee “as-built” maps of al existing and newly constructed Cable

System plant.

Section 3.14 --- SERVICE INTERRUPTION

Except during the construction or upgrade of the Cable System or where there exists an emergency
Situation necessitating a more expeditious procedure. the Licensee may interrupt Service for the purpose of
repairing, upgrading or testing the Cable Television System only during periods of lesser use and, if practical, only
after a minimum of twenty-four -(24) hours notice to all affected Subscribers, given over one (1) of the Cable
Svstem’s PEG Access Channels programmed by the Town, its designee(s) and/or the Access Corporation. The
Town. its designee(s) and/or the Access Corporation shall cooperate fully with the Licensee to affect such notice.
This section shall not apply to necessary interruptions resulting from Subscriber change-over to the newly

upgraded Cable System.

Section .13 --- COMMERCIAL ESTABLISHMENTS

The Licensee shall be required to make Cable Service(s) available to any commercia establishments in the Town
upon a non-discriminatory basis provided that said establishment(s) agrees to pay for installation and monthly
subscription costs as established by the Licensee. Certain Programming services may not be available to commercial
establishments. pursuant to applicable law or the Licensee’ s agreements with its program suppliers or Licensee's
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policies.

Section 3.16 --- “ DIG SAFE’
The Licensee shall comply with all applicable “dig-safe”’ provisions. pursuant to Massachusetts General

Laws Chapter 82. Section 40.

Section 3.17 --- INSTITUTIONAL NETWORK

(a) The Licensee shall continue to operate, maintain and repair its existing separate Institutional Network -
("[-Net") to be utilized by the Town. it designee(s), and/or the Licensee. Upon the Effective Date of this Renewal
License. the Licensee shall make available to the Town three (3) Upstream Channels and three (3) Downstream
Channels on the I-Net, for the exclusive use of the Town and its designees. Said channels shall continue to be
capable of distributing video, audio and data to al designated Town owned non-school and school buildings (“1-
Net Buildings’) currently connected to the I-Net, and identified in Exhibit 3.4(a) attached hereto. Subject to
Section 3.4(d) and (i) below. there shall be no charge to the Town for its use of the I-Net.

(b) Within ninetv (90) days and upon written notification by the Issuing Authority, the Licensee shall
provide, without charge to the Town, one I-Net (1) drop and/or outlet to such municipally owned building;
provided, however, such municipally owned building shall be along the I-Net Trunk and Distribution System
and such I-Net drop and/or outlet is a standard aerial or underground installation pursuant to Section 3.2. If a
requested 1-Net drop and/or outlet to municipally owned building(s) require a standard underground installation.
the Licensee shall install such I-Net drop and/or outlet within one hundred eighty (1 SO) days after receipt of the
Issuing Authority’ s written request. If arequested I-Net drop and/or outlet, pursuant to this Section3.17(b). is
not a standard aerial or underground installation the Town shall be responsible for all additional material and
labor cost(s). plus areasonable rate of return. In the event arequested |-Net drop and/or outlet, pursuant to this
Section 3.17(b). is not along the I-Net Trunk and Distribution System the Town shall be responsible for all
material and labor cost(s). plus areasonable rate of return. associated with extending the I-Net Trunk and
Distribution System.

(c) The I-Net shall be capable of transmitting between the Town Buildings and other institutions within
the Town among other things. electronic mail, data, interactive teaching, energy management monitoring of
municipal buildings and municipal training. The Licensee has no obligation to provide the Town with equipment
necessary for these uses of the I-Net.

(d) With the Licensee’ s written permission, the Town may use the I-Net for data transmission purposes.
In the event that there are increased maintenance costs as aresult from the Town’ s use of the I-Net for data
transmission purposes. the Licensee may charge the Town for such increased costs. pursuant to Section 3.4(1)
below.

(e) The Issuing Authority and/or its designee(s) shall only use the I-Net for municipa and/or educational
purposes, data transmission and/or other non-commercial purposes and not for sale or lease for non-municipal
uses. The I-Net shall not be used by the Town and/or its designee to transmit or receive any audio, video or data
communication(s) from. or to, any other multi-programming provider without the Licensee’ s written
permission. Except with the written permission of the Licensee. the I-Net may not be used by the Town and/or
its designee(s) to transmit or receive any communication (in whatever form, whether video, audio, data, voice or
otherwise) destined to or originating from any switched network, including, but not limited to, the facilities of
any loca or long distance telephone company, or any such communication for which the Licensee offers and can
provide the Town transmission service.

(f) The Issuing Authority or its designee shall provide the Licensee each year with a description of its
uses of thel-Net.
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(g) The Licensee shall have the sole responsibility for maintaining the I-Net for the term of this Renewal
License; provided. however. that the Licensee shall have no responsibility for equipment not directly under its
control or ownership. The Licensee shall be responsible for al necessary inspections and performance tests. of the
[-Net.

(h) In the event that there are technical problems with the I-Net. excluding any devices. hardware or
sottware not under the control or ownership of the Licensee, the Licensee shall resolve the technical problem
within a reasonable amount of time. Should atechnical problem continue, the Issuing Authority and the Licensee
shall meet to discuss a resolution of such problem(s).

(i) Any and all 1-Net related costs shall be strictly allocated between the Town and the Licensee according
to each entity’s use of the I-Net, including but not limited to, construction, installation, operational and maintenance
costs. If requested to do so by the Issuing Authority, in writing, the Licensee shall itemize and verify all such
allocable I-Net costs, in sufficient detail to enable the Issuing Authority to independently verify that such costs
have been allocated as required. Unless agreed to otherwise, the Licensee shall provide said costs, in writing.
within thirty (30) days of arequest to do so by the Issuing Authority.

(1) The Town shall hold the Licensee harmless at al times during the term of this Renewal License and
after its expiration from any and al claims, actions and/or proceedings arising out of the actions of the Town. its
designeg(s) and/or departments in transmitting, conveying or otherwise can-yirg, or failing to transmit, convey or
otherwise carry, any and al data transmissions originated and/or generated by the Town on the I-Net channels
made available to. and used by, the Town. its designee(s) and/or departments. The Town shall, without charge to
the Licensee. defend any such claim. action or proceeding.

Section 3.18 --- EMERGENCY ALERT OVERRIDE CAPACITY
The Cable System shall comply with the FCC’'s Emergency Alert System (“EAS”) regulations.
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ARTICLE 4
SERVICES, PROGRAMMING, RATES AND CHARGES

Section 4. 1 ---PROGRAM LINE-UP

() Except as required by law, al Programming decisions are at the sole discretion of the Licensee and may bt
subject to change from time to time.

(b) To the extent required by applicable law. the Licensee shall provide Basic Cable Service. which shall include a:
least all area broadcast television signals which it is required to carry and the Downstream Channels. for PEG Acces:
use.

(c) The Licensee reserves its rights to Scramble and/or otherwise encode any cable channel(s) to protect the
Licensee from unauthorized reception of its Signal(s) to the extent allowed by applicable law. As currently required
by federal law, Basic Cable service shall not be scrambled.

Section 4.2 ---DROPS AND BASIC SERVICE TO PUBLIC BUILDINGS
(8) The Licensee shal continue to provide. install and maintain a Subscriber Cable Drop and Outlet(s) and
the monthly Basic Service, without charge to the Town or any designated institution for such Drops, Outlets and
Basic Services. to all police and fire stations, public libraries, public buildings designated, in writing, by the Issuing
Authority and included in Exhibit 4.2(a), attached hereto and made part hereof.
(b) The Licensee's obligations hereunder shall be limited to standard. non-customized installations along
the route of the esisting Cable System.

Section 4.3 ---DROPS AND MONTHLY SERVICE TO PUBLIC SCHOOLS

(a) The Licensee shall continue to provide, without charge to the School Department, one (1) Subscriber
Cable Drop with one (1) Outlet and the monthly Subscriber Cable Service. including those. non-Scrambled. non-
Premium. non-Pay-Per-View satellite Services (which support Cable.in the Classroom Programming). carried on
the Cable System by the Licensee, to al public schools listed in Exhibit 4.3, attached hereto and made a part
hereof.

(b) Upon System Completion. without charge to the School Department, the Licensee shall provide a total
of two (2) Subscriber Network Drops and two (2) Outlets and the monthly Subscriber Cable Service, including
those. non-Scrambled, non-Premium, non-Pay-Per-View satellite Services (which support Cable.in the Classroom
Programming), carried on the Cable System by the Licensee to each floor of al Town of Bridgewater Public
Schools in the Town, listed in Exhibit 4.3, attached hereto. The Licensee shall also provide one (1) Drop and one
(1) Outlet to each public school library, with the monthly service described herein.

(c) The exact locations of said Drops and Outlets shall be designated by the School Department.

(d) The Licensee shal provide one (1) Converter with each Ouitlet, if required for the reception of the
monthly Service, without charge to the Town. The Licensee shall maintain such Outlets and Converters for normal
wear and tear; provided. however, that the School Department shall be responsible for repairs and/or replacement
necessitated by any acts of vandalism. theft or damaged caused by users.

Section 4.4 --- VCR/ICABLE COMPATIBILITY

In order that Subscribersto the Cable Television System have the capability to smultaneously view and tape
any channel and set their “time shifter” to record multiple channels remotely, except two scrambled Signals, the
Licensee shall provide to any Subscriber, upon request. an A/B switch or by-pass switch, which will allow VCR
owners to tape and view any channel capable of being tuned by such owner’stelevision set and/or VCR.

Section 4.5 --- LEASED CHANNELS FOR COMMERCIAL USE
Pursuant to Section 612 (b)(1)(B) of the Cable Act, the Licensee shall make available channel capacity for
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commercial use by Persons unaffiliated with the Licensee.

Section -1.6 --- RATEREGULATION
The Town reserves the right to regulate the Licensee's rates and charges to the extent allowable under State and

federal laws.

Section 4.7 --- NOTIFICATION OF RATES AND CHARGES
(a) In accordance with applicable laws and regulations, the Licensee shall file with the Issuing Authority schedules

which shall describe all Services offered by the Licensee, all rates and charges of any kind. and all terms or conditions

relating thereto.
(b) At the time of initial solicitation or installation of Service, the Licensee shall also provide each Subscriber with a

detailed explanation of downgrade and upgrade policies and the manner in which Subscribers may terminate cable
service. Subscribers shall have at least thirty (30) days prior to the effective date of any rate increase to either
downgrade service Or terminate service atogether without any charge. Change of service policies shal be in
compliance with 207 CMR 10.00 et seg.. attached hereto as Exhibit 4.7(b).

Section 4.8 --- PEG ACCESS AND |-NET COSTS

(8 Consistent with federa and State law(s) governing cable televison rate regulation, the Licensee may
externalize. line-item or otherwise pass-through any costs associated with its I-Net and/or PEG Access Programming
obligations under this Renewal License to Subscribers, including, but not limited to. computation, collection. and/or

interest paid on and allocation of any such costs.
{b) The Licensee shall provide the Town with appropriate FCC forms in accordance with applicable FCC

regulations. justifving any such externalized, line-itemized and/or passed-through I-Net and/or PEG Access

Programming costs.
(¢) Based upon the licensee's FCC rate filing. the Issuing Authority may file comments with the Division and

Licensee regarding any such externalized, line-itemized and/or passed-through I-Net and/or PEG Access Programming

Coslts.

Section4.9 -- CREDIT FOR SERVICE INTERUPTION
In accordance with MGL 166A §3(1), in the event Service to any Subscriber is interrupted for twenty-four (24) or

more consecutive hours. the Licensee shall grant such Subscriber a pro rata credit or rebate.
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ARTICLE 5
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
FACILITIES AND SUPPORT

Section 3.1---PEG ACCESS CHANNELS

(a) Upon the Effective Date. the Licensee shall make available to the Town three (5) six (6) MHz (or at the
Licensee’s discretion the Digital Compression Technology equivalent) Subscriber Network Downstream Channels
and three (3) six (6) MHz (or at the Licensee’s discretion the Digital Compression Technology equivalent)
[-Net Upstream Channels. pursuant to Section 3.17(a), for PEG Access purposes.

(b) Said PEG Access Channels shall be used to transmit PEG Access Programming to Subscribers. at no
cost to the Tow-n and/or Users. and shall be subject to Section 5.2 herein. Control and management of said PEG
Access Channels shall be the responsibility of the Issuing Authority. its designee and/or Access Corporation.

Section 5.2---ANNUAL SUPPORT FOR PEG ACCESS

(a) The Licensee shall provide annual Franchise Fee payments to the Issuing Authority on behalf of its
designeg(s) and/or the Access Corporation for PEG Access purposes equal to five percent (5%) of the Licensee's
Gross Annua Revenues less applicable franchise and license fee payments to the Town and State governments.
Said annual PEG Access payments shall be used for. among other things, salary, operating, facilities. capital
purchases, production and/or associated equipment purchases and other related expenses connected with
Bridgewater PEG Access Programming and operations. Such PEG Access payments shall be considered as part of
the Licensee's Franchise Fee commitments and shall be included in the Franchise Fee for purposes of any
applicable federal limitation on Franchise Fees.

(b) Said annual five percent (5%) PEG Access support payment shall be made to the Issuing Authority on
behalf of the Access Corporation annually. The first payment shall be remitted no later that July 31. 1999; based
on the Gross Annual Revenues beginning on the Renewal License Effective Date and ending on the last day of
March 1999. The following annual payments shall be remitted no later than July 31st of each year, during this
Renewal License, based on the twelve (12) month period beginning on the previous year’s April 1 st and ending on
the following last day of March. The final payment shall be remitted no later than July 3 1, 2007 based on the
period beginning April 1, 2006 and ending on the last day of March 2007.

(c) Consistent with Section 622(h) of the Cable Act. any Person, including a Leased Access User, who or
which distributes any Cable Service over the Bridgewater Cable System for which charges are assessed to
Subscribers but not received by the Licensee, shall pay the Issuing Authority on behalf of the Access Corporation
an amount equal to five percent (5%) of such Person’s Gross Annual Revenues, as a PEG Access payment,
pursuant to Section 3.2(a) herein. If the Licensee collects revenues from Bridgewater Subscribers for said Person,
then the Licensee shall collect said five percent (5%) PEG Access payment on the Gross Annual Revenues of said
Person and shall pay said amounts to the Issuing Authority on behalf of its designee and/or the Access Corporation
along with the Licensee's five percent (5%) PEG Access payments pursuant to Section 5.2(a) herein. If the
Licensee does not collect the revenues for a Person that distributes any Service over the Bridgewater Cable System,
then the Licensee shall notify any such Person of this five percent (5%) PEG Access payment requirement and
shall notity the Issuing Authority of such use of the Bridgewater Cable System by such Person(s).

(d) The annual PEG Access payments required herein are subject to the provision that all PEG Access
Programming produced in and/or by the Town, its designee(s), Access Corporation and/or Bridgewater PEG
Access producers with said funding shall be cablecast exclusively on one (I), or more. of the PEG Access
Channels. designated in Section 5.1 herein. on the Licensee's Cable System in the Town unless permission
othenvise is granted in writing by the Licensee.

Section 5.3 --- PEG ACCESS EQUIPMENT and EQUIPMENT/FACILITIES FUNDING
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(@ Within thirty (30) days following the Renewal License Effective Date, the Licensee shall deed ove
the Town on behalf of its designee(s) and/or the Access Corporation all company owned Local Origination (|
portable production equipment. mobile production van including its production and associated equipm
Bridgewater/Raynham Regional High School LO/Access Studio production and associated equipment
LO/Access Studio production and associated equipment located at 86 Spring Street. Bridgewater. listed in Ext
3.53(a) herein.

(b) ,411 equipment described in Exhibit 5.3(a) which is deeded to the Town shall first be inspected |
Licensee and the Town and/or its designeg(s) in order to insure that all such components are in good opera
condition. Any component mutually deemed not to be in good operating condition by the Licensee and the To
shall first be repaired, if necessary, by the Licensee prior to delivering such to the Town.

(c) The LO/Access production and associated equipment deeding and/or funding herein for PEG Ac
Equipment and Equipment/Facilities are subject to the provision that all PEG Access programming in, and/or
the Town. its designeg(s), Access Corporation and/or Bridgewater PEG Access producers with said deeding an
funding shall be cablecast exclusively on one (1), or more. of the PEG Access Channels. designated in Section
supra. on the Licensee's Cable System in the Town unless permission otherwise is granted in writing by
Licensee.

Section 5.4 --- REPORT OF DISBURSEMENTS
On or before January 30 of each Renewal License year commencing on or before January 50, 1999,
Town shall submit to the Licensee a written report showing actual disbursements made of the funds Licensee g
the Town pursuant to this Article 5 for annual support for PEG Access or for PEG Access facilities funding ar
detailed statement explaining the allocation of funds, the access needs, interests and operations of the vari
entities using the PEG Access facilities. If, upon review of this annual report, the Licensee determines that the
of any portion of the funds has not been directly related to PEG Access, the Licensee may in writing reque
hearing before the Issuing Authority. After such hearing. the Issuing Authority will respond to the Licenses
writing.  If the Issuing Authority agrees with the Licensee, it shall take measures to see that such funds
expended appropriately in the future. If. upon receipt of a subsequent annual report, the Licensee again determi
the use of any portion of the funds has not been appropriate, the Licensee may in writing request another hear
before the Issuing Authority. If the Issuing Authority makes a finding in accordance with the License
determination. it shall direct the Licensee to withhold an amount of PEG support or access equipment/facili
funding corresponding to the amount which is the subject of the dispute, until such time safeguards are in plact
assure use ot such funds for PEG Access support and/or equipment/facilities funding. If following the License
second request for Issuing Authority remedial action, the Issuing Authority disagrees with the Licensee concerr
the appropriateness of the use of funds. the matter may be referred to the Division upon written request of
Licensee. or to such other arbiter as may be agreeable to the parties.

Section 5.5 --- EQUIPMENT OWNERSHIP

The Issuing Authority shall own all existing PEG Access equipment and equipment purchased with fund
pursuant to Section 5.2 and deeded equipment pursuant to 5.3 herein.  The Licensee shall have no obligatior
repair. maintain, replace or insure any such PEG Access equipment.

Section 5.6 --- CENSORSHIP

Neither the Town nor the Licensee shall engage in any program censorship or any other control of
content of the PEG Access Programming on the Cable System, except as otherwise required or permitted
applicable [aw.

Section 5.7 --- LICENSEE'S PEG ACCESS OBLIGATIONS
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Except for the specific obligations of the Licensee regarding PEG Access in this Anticle 5 herein. the
Licensee shall not have any other responsibilities for PEG Access.

Section 5.8 --- LICENSEE’S FINANCIAL COMMITMENT
The Licensee in any event shall not be liable for atotal financial commitment pursuant to this Renewal

License and applicable law, including,but not limited to, local and state License Fees and Franchise Fees, and PEG
Access operating and capital expenses in excess of five percent (5%) of its Gross Annual Revenues.

Section 5.9 --- OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

The License Fee payments shall be in addition to and shall not constitute an offset or credit against any
and all taxes or other fees or charges of general applicability which the Licensee or any Affiliated Person shall be
required to pay to the Town, or to any State or federal agency or authority, as required herein or by law. The
payment of said taxes, fees or charges shall not constitute a credit or offset against the License Fee payments all
of which shall be separate and distinct obligations of the Licensee and each Affiliated Person. The Licensee
herein agrees that no such taxes, fees or charges shall be used as offsets or credits against the License Fee

payments.

Section 5.10 --- PEG ACCESS PAYMENTS

In the event that the payments required by Section 5.2 herein are not tendered to the Issuing Authority for
the benetit of its designee(s) and/or the Access Corporation on or before the dates fixed herein. interest due on
such payments shall accrue from the date(s) due at a rate of two percent (2%) above the Prime Rate as published

as of the date(s) due.
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ARTICLE 6
INSURANCE AND BONDS

tion 6.1 --- INSURANCE
At al times during the term of the Renewal License. including the time for removal of facilities provided for herein.

Licensee shall obtain. pay al premiums for, and tile with the Issuing Authority, on an annual basis, copies of the
ificates of insurance for the following policies:

(a)y A general comprehensive liability policy naming the Town. its officers. boards. commissions. agents and
slovees as co-insueds on all claims on account of injury to or death of a person or persons occasioned by the
struction. installation, maintenance or operation of the Cable Television System or alleged to have been so occasioned.
1a minimum liability of One Million Dollars ($1,000,000.00) for injury or death to any one person in any one
arrence and Three Million Dollars ($3,000,000.00) for injury or death to two (2) or more persons in any one

Arrence.
(b) A property damage insurance policy naming the Town. its officers, boards, commissions, agents and employees

tddirional name insureds and save them harmless from any and all claims of property damage, rea or personal.
asioned or alleged to have been so occasioned by the construction, installation, maintenance or operation of the Cable
:vision System, with a minimum liability of One Million Dollars ($1,000,000.00) for damage to the property of any
person in any one occurrence and Three Million Dollars (35.000,000.00) for damage to the property of two (2) or more
:ons in any one occurrence.
ic) Worker’s Compensation in the minimum amount of the statutory limit.
{(d) A General Liability policy with excess liability of Five Million Dollars ($3,000,000.00), in umbrella form.
(e) The following conditions shall apply to the insurance policies required herein:
(1) Such insurance shall commence no later than the Effective Date of this Renewal License.
(ii) Such insurance shall be primary with respect to any insurance maintained by the Town and shall
not call on the Town's insurance for contributions.
(iii) Such insurance shall be obtained from brokers or carriers authorized to transact insurance business in the
State.
(iv) Evidence of insurance shall be submitted to the Town prior to commencement of any System
construction or upgrade or operations under this Renewal License.
(v) To the extent required by M.G.L. 166A §5(c), this Renewal License may, after hearing,” be revoked for the

Licensee’ s failure to maintain the required insurance.

Section 6.2---PERFORMANCE BOND
(a) The Licensee shall maintain at no cost to the Town and expense throughout the term of the Renewal License a

faithful performance bond running to the Tow-n, with good and sufficient surety licensed to do businessin the State in
the sum of one hundred thousand dollars ($100,000.00). Said bond shall be conditioned upon the faithful performance
and discharge of al of the obligations imposed by this Renewal License.

{b) The performance bond shall be effective throughout the term of this Renewal License. including the time for
removal of all of the facilities provided for herein, and shall be conditioned that in the event that the Licensee shall fail
to comply with any one or more provisions of this Renewal License, or to comply with any order, permit or direction
ot any department, agency, commission, board, division or office of the Town having jurisdiction over its acts, or to
navanv claims. liens or taxes due the Town which arise by reason of the construction, upgrade, maintenance, operation
and or removal of the Cable Television System. the Town shall recover from the surety of such bond all damages
suttered by the Town as a result thereof.

(¢) When the Cable System has been completed pursuant to the terms of Section 3.1 herein, said performance bond
nayv be reduced to the sum of fifty thousand dollars ($50,000.00): provided, however, that the Licensee shall notify the

ssuing Authority in writing, in advance of such reduction, that it has completed the Cable System upgrade as required
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herein and requests approval for a reduction of the amount of said bond. The Licensee shall not reduce the amount of
said bond until the Issuing Authority grants, in writing, its approval for such reduction, which approval shall not be
unreasonably denied or delayed.

(d) Said bond shall be a continuing obligation of this Renewal License, and thereafter until the Licensee has
satisfied all of its obligations to the Town that may have arisen from the grant of the Renewal License or from the
exercise of any privilege herein granted. In the event that the Town recovers from said surety, the Licensee shall take
immediate steps to reinstate the performance bond to the appropriate amount required herein. Neither this section, any
bond accepted pursuant thereto. or any damages recovered thereunder shall limit the liability of the Licensee under the

Renewal License.

Section 6.3 --- NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE]

The insurance policies and performance bond required herein shall each contain an explicit endorsement stating that
such insurance policies and performance bond are intended to cover the liability assumed by the Licensee under the
terms of this Renewal License and shall contain the following endorsement:

It is hereby understood and agreed that this policy (or performance bond) shall not be canceled, materialy
changed or the amount of coverage thereof reduced until thirty (30) days after receipt by the Issuing Authority by
certified mail of one (1) copy of awritten notice of such intent to cancel, materially change or reduce the coverage

required herein.

Section 6.4 --- INDEMNIFICATION

(a) The Licensee shall, without charge to the Town, indemnify and hold harmless the Town, its officials. boards.
commissions. agents and/or employees against all claims for damage due to the actions of the Licensee, its employees.
officers or agents arising out of the construction, upgrade, installation, maintenance, operation and/or removal of the
Cable Television System under this Renewal License, including without limitation. damage to persons or property.
both real and personal, caused by the construction, upgrade, installation, operation, maintenance and/or removal of any
structure. equipment, wire or cable installed. Indemnified expenses shall include, without limitation, all out-of-pocket
expenses. such as attorneys’ fees and the reasonable value of services rendered by the Town Counsel’s office over and
above services reasonably necessary to carry out this section.

(b) In order for the Town to assert its rights to be indemnified, defended, or held harmless, the Town must:

1. Promptly notify Licensee of any claim or legal proceeding which givesrise to such right;

2. The Toun shall afford the Licensee the opportunity to participate in and fully control any compromise,
settlement or other resolution or disposition of such claim or proceeding, unless, however, the Town, in its sole
discretion. determines that its interests cannot be represented in good faith by the Licensee; and

3. The Town shall fully cooperate with the reasonable requests of the Licensee in its participation in. and
control, compromise, settlement or resolution or other disposition of such claim or proceeding subject to subparagraph
(2) above.

(c) To the extent the Licensee makes payment pursuant to this section, it may require from the Town
assignment of all right or recovery against any party.

(d) The Town shall. at its sole cost and expense, to the extent lawful for local government, indemnify and
hold harmless Licensee against any claim arising out of the Town’s use of the Cable System. Indemnified
expenses shall include all out-of-pocket expenses such as attorney’ s fees and shall aso include the reasonable

value of any services rendered by the Town.
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ARTICLE 7
DETERMINATION OF BREACH
LIQUIDATED DAMAGES-LICENSE REVOCATION

Section 7.1--- DETERMINATION OF BREACH
In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the

performance Of any or several provisions of this Renewal License, except as excused by Force Majeure, the Issuing
Authority shall notify the Licensee in writing, by certified mail. of the provision or provisions which the Issuing
Authority believes may have been in default and the details relating thereto. The Licensee shall have thirty (30
days from the receipt of such notice to:

(a) respond to the Issuing Authority in writing, contesting the Issuing Authority’ s assertion of default and
providing such information or documentation as may be necessary to support the Licensee's position; or

(b) cure any such default (and provide written evidence of the same), or, in the event that by nature of the
default, such default cannot be cured within such thirty (30) day period, to take reasonable steps to cure said default
and diligently continue such efforts until said default is cured. The Licensee shall report to the Issuing Authority, in
writing, by certified mail, at fourteen (14) day intervals asto the Licensee’s efforts, indicating the steps taken by the
Licensee to cure said default and reporting the Licensee’ s progress until such default is cured.

(¢) In the event that the Licensee fails to respond to such notice of default and to cure the default or to take
reasonabl e steps to cure the default within the required thirty (30) day period, the Issuing Authority or its designee
shall promptly schedule a public hearing no sooner than fourteen (14) days after written notice, by certified mail. to
the Licensee. The Licensee shall be provided reasonable opportunity to offer evidence and be heard at such public
hearing. Within thirty (30) days after said public hearing, the Issuing Authority shall determine whether or not the
Licensee is in default of any provision of this Renewal License. In the event that the Issuing Authority, after such
hearings. determines that the Licensee is in such default. the Issuing Authority may determine to pursue any of the
tollowing remedies:

i) assess liquidated damages in accordance with the schedule set forth in Section 7.2 below;

i) seek specific performance of any provision in this Renewal License which reasonably lends itself to such
remedy as an alternative to damages,

iii) commence an action at law for monetary damages,

iv) foreclose on al or any appropriate part of the security provided pursuant to Section 6.2 herein;

v) declare the Renewal License to be revoked subject to Section 7.3 below and applicable law;

vi) invoke any other lawful remedy available to the Town.

Section 7.2 --- LIQUIDATED DAMAGES]
(a) For the violation of any of the following provisions of this Renewal License, liquidated damages shall be paid

by the Licensee to the Issuing Authority, subject to Section 7.1 above. Any such liquidated damages shall be
assessed as of the' date that the Licensee receives written notice. by certified mail, of the provision or provisions
which the Issuing Authority believes are in default, but shall not be assessed for the period from the time the
Licensee responds to such notice until the Issuing Authority determines the Licensee is in default, but such
liquidated damages shall be tolled the period from the time Licensee responds to such notice until the Issuing
Authority determines the Licensee isin default.

(1) For failure to construct, upgrade, install, fully activate. operate, program and/or maintain the Cable
Television System. in accordance with Section 3.1 herein, two hundred fifty dollars ($250.00) per day, for each day
that such non-compliance continues.

(2) For failure to maintain and/or operate the Institutional Network. in accordance with Section 3.17(a)
herein and Exhibit 3.17(a) attached hereto, one hundred fifty dollars ($150.00) per day, for each day that such non-
compliance continues,
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(3) For failure to comply with the public, educational and governmental access provisions in accordal
with Article 5 herein. one hundred dollars ($100.00) per day, for each day that any such non-compliance continu

(4) For failure to submit reports, pursuant to Article 9 herein. fifty dollars ($50.00) per day that any of <
reports are not submitted as required.

(5) For failure to file schedules and notice of any changes thereto describing the rates and charges and ter
and conditions of services offered by the Licensee, at least thirty (30) days prior to the effective date-of any st
schedule change or other change thereto, pursuant to Section 4.7 herein, fifty dollars ($50.00) per day that st
non-compliance continues.

(b) Each of the above-mentioned cases of non-compliance shall result in damage to the Town, its resider
businesses and institutions. compensation for which will be difficult to ascertain. The Licensee agrees that
liquidated damages in the amounts set forth above are fair and reasonable compensation for such damage. T
Licensee agrees that said foregoing amounts are liquidated damages, not a penalty or forfeiture, and are within ¢
or more exclusions to the term “franchise fee” provided by Section 622(g)(2)(A)-(D) of the Cable Act.

(¢} Except as otherwise specifically provided in this Renewal License, such liquidated damages shall be
addition to. and not a limitation upon, any other provisions of this Renewal License and applicable law, includi
revocation, or any other statutory or judicially imposed penalties or remedies.

Section 7.3 --- TERMINATION

The termination of this Renewal License and the Licensee’s rights herein shall become effective upon 1
earliest to occur of (i) the revocation of the Renewal License by action of the Issuing Authority, pursuant
Section 7.1 and 7.2 above subject to appeal pursuant to applicable law; (ii) the abandonment of the Cable Syste
in whole or materia part, by the Licensee without the express, prior approval of the Issuing Authority; or (iii) 1
expiration of the term of this Renewal License. In the event of any termination, the Town shall have al of t
rights provided in this Renewal License.

Section 7.4 --- NOTICE TO TOWN OF LEGAL ACTION

Unless doing so would prejudice party giving notice, in the event that the Licensee or the Issuing Author
has reason to believe that the other has acted, or has failed to act, in such amanner asto giveriseto aclaim, in li
or equity, against the other and the Licensee or the Issuing Authority intends to take legal action, it shal (i) give
least forty-tive (45) days notice to the other party, unless, in good faith, time and events do not allow for suct
period. that an action will be filed, (ii) meet with the other party before it files any such action, and (iii) negoti:
the issue, which is the subject of any proposed legal action, in good faith with the-other party or itsrepresentative

Section 7.5 --- SO WAIVER-CUMULATIVE REMEDIES

(a) No failure on the part of the Town and/or Licensee to exercise, and no delay in exercising, any right
this Renewal License shall operate as awaiver thereof, nor shall any single or partial exercise of any such ric
preclude any other right. all subject to the conditions and limitations contained in this Renewal License.

(b) The rights and remedies provided herein are cumulative and not exclusive of any rights and remedies
provided by law. and nothing contained in this Renewal License shall impair any of the rights of the Town and/or
Licensee under applicable law, subject in each case to the terms and conditions in this Renewal License.
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ARTICLE 8
SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

Section S. 1 --- CUSTOMER SERVICE OFFICE

For the entire term of this Renewal License, the Licensee shall maintain a customer service office within the
Town which shall provide customer services comparable to those provided as of the Effective Date of this
Renewal License, for the purpose of receiving customer inquiries and complaints, made in person. including
without limitation. those regarding billing, Service. installation, equipment malfunction and answering general

inquiries.

Section 8.2 --- FCC CUSTOMER SERVICE OBLIGATIONS

(a) The Licensee shall comply with the FCC’s Customer Service Obligations, codified at 47 U.S.C. Section
76.309, as they may be amended from time to time.

(b) Pursuant to 47 CFR § 76.309(c)(2), Licensee will conform to FCC requirements relating to installations.

service calls. appointment windows and customer appointments.

Section 8.3 --- TELEPHONE ACCESS

(a) The Licensee shall maintain sufficient customer service representatives at its primary customer service
center in order to answer all Subscriber cals, in compliance with the FCC Customer Service Obligations at 47
CFR §76.309, attached hereto as Exhibit 8.3(a).

(b) The Issuing Authority shall have the right to direct the Licensee to submit a “busy study” from the
telephone company which provides service to the Licensee. if the quarterly reports do not clearly document that the
Licensee’ s telephone lines are accessible to Subscribers as required herein.

(c) Pursuantto M.G.L. 166A. section 5(0), the Licensee’s main customer service office(s) shall have a
publicly listed local telephone number for Bridgewater subscribers.

(d) The License shal comply with the FCC’'s Customer Service Obligations relating to telephone
answering. a current copy of which is attached hereto as Exhibit 8.3(a) for reference, as they may be amended

from time to time.

Section 8.4 --- BUSINESS PRACTICE STANDARDS
The Licensee shall provide the Issuing Authority, the Massachusetts Cable Television Division and all of its

Subscribers with the following information in accordance with 207 CMR 10.00 et seq., attached hereto as
Exhibit 4.7(b) and made a part hereof, as the same may exist or as may be amended from time to time:

(1) Notitication of its Billing Practices,

(i) Notification of Services, Rates and Charges;

(iii) Equipment Notification;

(iv) Form of Bill

(v) Advance Billing, Issuance of Bills;

(vi) Billing Due Dates, Delinquency, Late Charges and Termination of Service;

(vir) Charges for Disconnection or Downgrading of Service;

(viii) Billing Disputes; and

(ix) Service Interruptions.

Section 8.5 --- PROTECTION OF SUBSCRIBER PRIVACY
The Licensee shall comply with all applicable laws regarding the rights of privacy of every subscriber
an&or User of the Cable Television System including, but not limited to the provisions of Section 63 1 of the Cable

Act.
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Section 5.6 --- PRIVACY WRITTEN NOTICE

Pursuant to Section 63 1 (a)( 1) of the Cable Act, at the time of entering into an agreement to provide any
Cable Service or other service to a Subscriber. and annually thereafter to al Cable System Subscribers. the
Licensee shall provide Subscribers with written notice. which. at a minimum, clearly and conspicuously explains
the Licensee's practices regarding the collection, retention. uses, and dissemination of persona subscriber
information. and describing the Licensee’ s policy for the protection of subscriber privacy.

Section 8.7 --- MONITORING
(a) Neither the Licensee nor its agents nor the Town nor its agents shall tap, monitor, arrange for the

tapping or monitoring, or permit any other Person to tap or monitor, any cable, line, Signal, input device, or
subscriber Outlet or receiver for any purpose, without the prior written authorization of the affected Subscriber or
User; provided. however, that the Licensee may conduct system-wide or individually addressed “ sweeps’ solely for.
the purpose of verifying System integrity, checking for illegal taps, connections or Converters, controlling
return-path transmission, billing for pay Services or monitoring channel usage in a manner not inconsistent with

the Cable Act.
(b) The Licensee shall not record any information transmitted between a Subscriber or User and any third

party except as allowed for lawful business purposes.

Section 8.5 --- POLLING VI.4 THE CABLE SYSTEM
No polling over the Cable System, by the Licensee, of a Subscriber or User shall be conducted or

obtained, unless (i) the program shall contain an explicit disclosure of the nature, purpose and prospective use of
he results of the poll. and (ii) the program has an informational, entertainment or educational function which is
self-evident. The Licensee or its agents shall release the results only in the aggregate and without individual

references.

:2tion 8.9 --- INFORMATION WITH RESPECT TO VIEWING HABITS

AND SUBSCRIPTION DECISIONS
Except as permitted by Section 63 1 of the Cable Act. neither the Licensee nor its agents nor its employees
shall make available to any third party, including the Town, information concerning the viewing habits or

subscription package decisions of any individual Subscriber.

Section 8.10 --- SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY INFORMATION

() Pursuant to Section 63 1 (d) of the Cable Act. the Licensee shall make available for inspection by a
Subscriber at a reasonable time and place all persona subscriber information that the Licensee maintains regarding
said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or al of the personal subscriber information
regarding him or her maintained by the Licensee. The License may require a reasonable fee for making said copy.

(c) A Subscriber or User shall be provided reasonable opportunity to correct any error in any such

personally identifiable information.

Section 8.11 --- PRIVACY STANDARDS REVIEW
The Issuing Authority and the Licensee shall periodically review this Article 7 to determine that it effectively

addresses gppropriate concerns about privacy. This Article may be amended periodically by agreement of the
Issuing Authority and the Licensee.

Section S.12 --- COMPLAINT RESOLUTION PROCEDURES

[Ne]
i
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(a) Consistent with applicable law. the Licensee shall establish a procedure for resolution of complaints
bv Subscribers.

(b) Upon reasonable written notice by the Issuing Authority, the Licensee shall make best efforts to
expeditiously investigate and resolve complaints regarding the quality of Service. equipment malfunctions and
similar matters. In the event that a Subscriber is aggrieved, the Issuing Authority shall be responsible for receiving
and acting upon such Subscriber complaints and/or inquiries. as follows:

(i) Upon the written request of the Issuing Authority, the Licensee shall. within a reasonable time after .
receiving such request. send a written report to the Issuing Authority with respect to any complaint. Such report
shall provide afull explanation of the investigation, finding and corrective steps taken by the Licensee.

(it) Should a Subscriber have an unresolved complaint regarding cable television operations. the
Subscriber shall be entitled to file his or her complaint with the Issuing Authority or its designee(s), who shall have
primary responsibility for the continuing administration of this Renewal License and the implementation of
complaint procedures. Thereafter. if the Subscriber wishes to participate in further processing of the complaint. the
Subscriber shall meet jointly in Bridgewater with the Issuing Authority or its designee(s) and a representative of the
Licensee. within thirty (30) days of the Subscriber’s filing of his or her complaint, in order to fully discuss and
resolve such matter. The Licensee shall notify each new Subscriber, at the time of initial installation of Cable
Service. of the procedures for reporting and resolving all of such complaints, and annually to all Subscribers.

(c) Notwithstanding the foregoing, if the Issuing Authority or its designee(s) determines it to be in the
public interest. the Issuing Authority or its designee(s) may investigate any complaints or disputes brought bs
Subscribers arising from the operations of the Licensee.

26
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ARTICLE 9
REPORTS, AUDITS AND PERFORMANCE TESTS

Section 9.1 ---QUALITY OF SERVICE
Licensee shall comply with applicable FCC standards regarding its signal quality.

Section 9.2 --- ADDITIONAL INFORMATION

At any time during the term of this Renewal License. upon the reasonable request of the Issuing Authority to
Licensee or Licensee to Issuing Authority, the License or Issuing Authority, as the case may be, shall not
unreasonably deny any request for further information which may be required to establish Licensee’s or the
Issuing Authority’s compliance with its obligations pursuant to this Renewal License and subject to Section 9.3

infra

Section 9.3 --- PROPRIETARY AND CONFIDENTIAL INFORMATION
If the Licensee believes that any documentation requested by the Issuing Authority involves proprietary
information, then Licensee shall submit the information to its counsel, who shall confer with the Town Counsel

for a determination of the validity of licensee's claim of a proprietary interest.

Section 9.4 --- IN-HOUSE TELEPHONE REPORTS
To establish the Licensee's compliance with the requirements of this Renewal License, upon written request of
the Issuing Authority, the Licensee shall provide the Issuing Authority with a report of telephone traffic generated

from an in-house automated call accounting or call tracking system.

Section 9.5 --- DUAL FILINGS
If requested in writing by the Issuing Authority, the Licensee shall make available to the Town. at the Licensee's

expense, copies of any petitions or communications with any State or federal agency or commission pertaining to
any material aspect of the Cable System operation.

Section 9.6 --- FINANCIAL REPORTS

(8 In accordance with M.G.L. 166A, Section §, no later than one hundred twenty (120) days after the end of the
Licensee's fiscal year, the Licensee shall furnish the Issuing Authority with Massachusetts Cable Television
Division Forms showing a balance sheet sworn to by the Greater Boston Division Vice President of Finance, or
other authorized representative or agent. Said forms shall contain such financial information specific to the
Bridgewater Cable Television System.

(b) Cpon written request of the Issuing Authority, the Licensee shall also provide a separate report including the
following:

(i) All Subscriber and all other Cable related service revenues of any kind, including, but not limited to, regular
Basic service charges, Pay Programming charges, Pay-Per-View revenues, instalation revenues (including
reconnection, second set. etc.), advertising revenues, leased access revenues, home shopping services revenues and
any other revenues from Cable Service.

27
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ARTICLE 10
ADMINISTRATION AND REGULATION

Section 10.1 --- REGULATORY AUTHORITY

The Issuing Authority and/or its designee shall be responsible for the day to day regulation of the Cabie Television
System. subject to applicable law. The Issuing Authority and/or its designee shall monitor and enforce the
Licensee’ s compliance with the terms and conditions of this Renewal License.

Section 10.2 --- SUBSCRIBER TELEVISION SETS

The Licensee shall not engage directly or indirectly in the business of selling or repairing television or radio sets.
subject to applicable law; provided. however, that the Licensee may make adjustments to television sets in the
course of normal maintenance.

Section 10.3 --- DETERMINATION OF BREACH
(@ In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the
performance of any or several provisions of this Renewal License, except as excused by Force Majeure, the Issuing
Authority shall notify the Licensee in writing, by certified mail, of the provision or provisions which the Issuing
Authority believes may have been in default and the details relating thereto. The Licensee shall have thirty (30)
days from the receipt of such notice to:

(1) respond to the Issuing Authority in writing, contesting the Issuing Authority’ s assertion of default and
providing such information or documentation as may be necessary to support the Licensee' s position; or

(2) cure any such default (and provide written evidence of the same). or, in the event that by nature of the
default. such default cannot be cured within such thirty (30) day period, to take reasonable steps to cure said default
and diligently continue such efforts until said default is cured. The Licensee shall report to the Issuing Authority, in
writing, by certified mail, at fourteen (14) day intervals as to the Licensee's efforts, indicating the steps taken by the
Licensee to cure said default and reporting the Licensee' s progress until such default is cured.
(b)  Inthe event that the Licensee fails to respond to such notice of default and to cure the default or to take
reasonable steps to cure the default within the required thirty (30) day period, the Issuing Authority or its designee
shall promptly schedule a public hearing no sooner than fourteen (13) days after written notice. by certified mail, to
the Licensee. The Licensee shall be provided reasonable opportunity to offer evidence and be heard at such public
hearing. Within thirty (30) days after said public hearing, the Issuing Authority shall determine whether or not the
Licenseeisin default of any provision of this Renewal License. In the event that the Issuing Authority, after such
hearings, determines that the Licensee is in such default, the issuing Authority may determine to pursue any lawful
remedy available to the Town.

Section10.4 --- TERMINATION

The termination of this Renewal License and the Licensee’ s rights herein shall become effective upon the
earliest to occur of (i) the revocation of the Renewal License by action of the Issuing Authority, pursuant to
applicable law: (ii) the abandonment of the Cable System, in whole or material part, by the Licensee without the
express. prior approval of the Issuing Authority; or (iii) the expiration of the term of this Renewal License.

Section 10.5---NON-EXCLUSIVITY OF REMEDY
No decision by the Issuing Authority or the Town to invoke any remedy under this Renewal License or

under any statute. law or by-law shall preclude the availability of any other such remedy. Unless doing so would
prejudice party giving notice, in the event that the Licensee or the Issuing Authority has reason to believe that the
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other has acted. or has failed to act. in such amanner asto giveriseto aclaim. in law or equity. against the other
and the Licensee or the Issuing Authority intends to take legal action, it shall (i) give at least forty-five (43) davs
notice to the other party, unless. in good faith, time and events do not allow for such a period, that an action will be
filed, (ii) meet with the other party before it files any such action. and (iii) negotiate the issue, which is the subject
of any proposed legal action, in good faith with the other party or its representative.

29
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ARTICLE 11
MISCELLANEOUS PROVISIONS

Section11.1---ENTIRE AGREEMENT
This instrument contains the entire agreement between the parties. supersedes all prior agreements or

proposals except as specifically incorporated herein. and cannot be changed orally but only by an instrument in
writing executed by the parties.

Section 11.2---CAPTIONS
The captions to sections throughout this Renewal License are intended solely to facilitate reading and

reference to the sections and provisions of the Renewal License. Such captions shall not affect the meaning or
interpretation of the Renewal License.

Section 11.5---SEVERABILITY
If any section, sentence, paragraph, term or provision of this Renewal License is determined to be illegal.

invalid or unconstitutional. by any court of competent jurisdiction or by any State or federal regulatory agency
having jurisdiction thereof. such determination shall have no effect on the validity of any other section. sentence,
paragraph. term or provision hereof, all of which shall remain in full force and effect for the term of this Renewal

License.

Section 11 .4--ACTS OR OMISSIONS OF AFFILIATES

During the term of this Renewa License, the Licensee shal be liable for the acts or omission of its
Affiliates while such Affiliates are involved directly or indirectly in the construction. upgrade. installation.
maintenance or operation of the Cable Television System as if the acts or omissions of such Affiliates were the acts

or omissions of the Licensee.

Section 11.5---RENEWAL LICENSE EXHIBITS
Unless otherwise indicated. the Exhibits to this Renewal License. attached hereto. and all portions thereof.

are for informational purposes.

Section 11.6---WARRANTIES

The Licensee and the Issuing Authority respectively each warrant, represent and acknowledge and agrees
that at or before the Execution Date of this Renewal License: each has the requisite power and authority under
applicable law and its by-laws and articles or incorporation and/or other organizational documents, is authorized
and has secured all consents which are required to be obtained as of the Execution Date of this Renewal License, to
enter into and legally bind the Licensee and Issuing Authority to this Renewal License and to take all actions
necessary to perform al of its obligations pursuant to this Renewal License.

Section 11.7 --- FORCE MAJEURE
If by reason of force maeure either party is unable in whole or in part to carry out its obligations

hereunder, said party shall not be deemed in violation or default during the continuance of such inability. The term
“force majeure” as used herein shall mean the following: acts of God: acts of public enemies; orders of any kind of
the government of the United States of America or of the State or any of their departments, agencies, political
subdivision, or officials, or any civil or military authority; insurrections; riots; epidemics; landslides; lightening;
earthquakes; fires; hurricanes; volcanic activity; storms; floods; washouts, droughts; civil disturbances; explosions;
strikes; and unavailability of essential equipment, services and/or materials and/or other matters beyond the control
of the Licensee.
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Section 11.8--- APPLICABILITY OF RENEWAL LICENSE
All of the provisionsin this Renewal License shall apply to the Town. the Licensee, and their respective

successors and assignees.

Section11.9 --- NOTICES
(a) Every notice to be served upon the Issuing Authority shall be delivered, or sent by certified mail.

(postage prepaid) to the Board of Selectmen. Town of Bridgewater. Town Hall. Btidgewater, Massachusetts 02324.

or such other address as the Issuing Authority may specify in writing to the Licensee.
(b) Every notice served upon the Licensee shall be delivered or sent by certified mail (postage

prepaid) to the President. Time Warner Cable, Greater Boston Division, 300 Commercia Street, 12 Riverview
Business Park, Malden. Massachusetts 02148, or such other address as the Licensee may specify in writing to the

Issuing Authority.

Section 11.10 --- TERM
All obligations of the Licensee and the Issuing Authority set forth in the Renewal License shall commence

upon the Effective Date of this Renewal License and shall continue for the term of the Renewal License. except as
expressly provided for otherwise herein.

Section 11.11 --- EQUAL EMPLOYMENT OPPORTUNITY
The Licensee shall be an Equal Opportunity/Affirmative Action Employer adhering to all federal, State

and/or local laws and regulations. Pursuant to 47 CFR 76.3 11 and other applicable regulations of the FCC, the
Licensee shall file an Equal Opportunity/Affirmative Action Program with the FCC and otherwise comply with

all FCC regulations with respect to Equal Employment/Affirmative Action Opportunities.

Section11.12 --- NON-DISCRIMINATION
The Licensee shall adhere to all federal and State laws prohibiting discrimination in employment practices.

Section!1.13 --- NON-WAIVER
If either party to this Renewal License failsto enforce any provision herein, such failure shall not constitute

awaiver and shall not prevent the party from seeking enforcement on any subsequent occasion.
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Exhibit 3.4(a)

Institutional Network Buildings (“ |-Net Building)

LOCATION

Bumell School (Moakley Center)

Senior Citizen Center
Fire Department
Housing Authority

(93]
(U9

ADDRESS

Hooper Street
Wally Kruger Way
School Street

Hemlock Drive

Hunt School 26 South Street
Library 15 South Street
LO/Access Studio 86 Spring Street
McElwain School Main Street
Police Department Bedford Street
High School Mount Prospect Street
School  Superintendent South Street
State College Summer Street
Town Garage Spring Street
Town Hall School Street
Williams Junior High South Street
Williams Middle School South Street
South Street School South Street
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Exhibit 4.2(a)

Drops, Outlets and Monthly Service to Public Buildings

LOCATION ADDRESS

Senior Citizen Center Wally Kruger Way
Fire Department School Street
Housing Authority Hemlock Drive
Library 15-South Street
LO/Access Studio 86 Spring Street
Police Department Bedford Street
Town Garage Spring Street
Town Hall School Street
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Exhibit 4.3(a)

Drops, Outlets and Monthly Service to Public Schools

LOCATION ADDRESS

Burnell School (Moakley Center) Hooper Street

Hunt School 26 South Street
McElwain School Main Street

High School Mount Prospect Street
School Superintendent South Street

State College Summer Street
Williams Junior High South Street
Williams Middle School South Street

South Street School South Street

()
s
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Exhibit 4.7¢b)

307 CMR 10.00
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207 CMR 10.C0: BILLING AND TERMINATION OF SERVICE

Sezzion

10.01:
10.01:
10.03:
10.04:
10.05:
10.06:
10.07:
10.08:
10.09:
10.10:

10.01:

Nodficadon of Billing Pracdcss

Nodfcacon Of Servicss, Rates and Charges

Equipment Nodficagon

Form of Bill

Advancz Billing and Issuance of Bills

Billing Due Dates, Delinquency. Late Charges and Termination of Servics
Chargesfor Disconnecdon or Downgrading of Service

Billing Disputes

Service Interrupdons

Waiver

Nogficadon of Billing Pracdces

(1) Everycable television operator shall notify each-of its subscribers, in-writing, of i
billing pracsces. The nodee shall describe the operator's billing pracdces including but not
lirmized 1o the following: frequency of billing, dme periods upon which billing s based,

advancs billing pracdcss, secusity dc;:osn requirsments, charges and policies for la::
Faymens or recurned checks. payment requirements nc.:m:y to avoid account dslinguency,
terminadon Of servics procsdurss, palicies r:lar.'xg to the tming Of postng of paymear,
availabilicy Of credits or rebates for sesvice x.m-_—:'up..cns. pay-per-view billing procsdusss,
proczdusss 0 be followed {0 raguast servics dalesons including the notice period a subscrive:
mus: give to avoid Liability for such seviees and proceduras to be followed in the even: Of
a billing dispute.

(2) The eable televisicn operawr shail give nefes ¢f ius billing pracScss o petencal
subscriders befors 2 subscizson agssment is reacked,

sutscmiber oill shall be s by Marh 1S4y of e2ch v:..*' wih the Commissicn, the issuing
enity, and the company’s leca! oifce, whers they s2all be avaifadle for pusiic '.::s*::-:-.
¥ oam cperaist amends i bBilling pracCess noges, work order or subscmner Bl afe-

Smitdng Se annual SEng, e shall 8z espies of the 2mendments win the Commiesion, o
suing ausiernizy and the company's loeal afiScs.

() Accpyecefthecable '-"":s.:1 cpemater's billing mrazsoes nodes, wark erder and sampis
o~

(£) 30 cays prier to implemendag a1 change of cne of ju billing pracdcss. the catle
wisvision cperator shall nedfy in wridng te Commission, the issuing autherity and all
affezied suzsericess of the changs and include 2 desm=psen of the changed pracsce.

(5) Swmizments about billing pracSess in werk erdess, rr.uk:ﬁ.vg, mae=ials and other
cocumenis shall be consistznt with the billing pracsces nedes.

Nedficaten of Services. Rates and Charzes

121555

(1} Every cable televisicn operator shall provide &l disclosure o each of its subscribess,
in wTidng, of all its progamemning seovices and rases.

2) Every cable wilevision operator shall srovide fall disslosuss @ each of its subscribers,

in wridng of its chargss for insullagon, disconneczen, downgrades and epgradss,
Zz2nnecden, addidonal outess. and reaal, purchase and/er replaczment due 0 damag= or
theit of eguizment or devicss used in reladon o cabie serdices.

(3)  Everv cable elevisicn openator shall nodfy cach of ins suiscribess in wridng, of tae

[ Sy

chargs, if any, for servics visits and under what circumsianees such charge will be imsesed.

207 OMR -
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1C.02: contnued

(2) Tae cable television opcnror shall give notice of jts servicss, rates and charges to
potzazZal subseribers before a subsctipdon agresment is reached.

(5) 30 days prior 10 implemeadag an incT2ase in one of izs rates or charges or a substangal
change in the aumber OF type Of programuning servicss, the apezazar shall notify. in wridag,
the Comrnission, the issuing autheriry and all affected subscribers of the changz and includs
2 descmipdon Of the increased rate or charge. The nodee shall list the old and new rate or
chargz and. if applicable, the old and new programming services provided.

{6) A capy of the cable operator’s programrning servicss, rates and charges shall be filed
by March 15th of each ycu with the Commission. the issuing authority and the company”s
local ofics where it shall be made available for public inspeczon. If an operator amends iU
nodee afzer the annual filing, it shall file a copy of the amendment with the Camemnission, the
issuing authority and the company’s local offics.

(7) Nezadve Ovton Billing. A cable opezator shal not charge a subseriber for any servics
or equipment thattic subscriber has not affirnadvely requested by name. This provision.
however, shall nor preclude the addiden or deledon of a specific program from a servics
ffzring, the 2ddidan or delzZon cf specific channels from an existng de: cf szrvics, oz the
resTucTaniag or divison of existng Sers of servics that do nor result in a fundameazal changs
in e narers of an exisdag servics or Zer of servics provided that such changs is otherwise
consisizn: with applicable reguladons. A subscriber’s failese to refuse a cable epemawer’
prepesalto provide such servicz or equipmeatis no:  an affimnadve reques: for servics= ar
equipment A subscriber’s affirmadve request for service or eguipment nay be made crally
or wt wrmidng.

eperaizr shall provids zack of its subscribess an egquipmant nedes,
1

Thibe the fencien of epeaizresuppled sguizmant and i inmizrazdeon with

.s;:-:'-owz:: equwzmeny including but net Lmited o ramce csazsi unis, A3
ez, convenieTs, parsnal coaccl devicss and vides cassane recorders;

(%) :’...,...ae ratlems, if any, associaisd wiy e intzmaczen of oec:::::'-s:;p[:’::‘.

ecuizment W'l:.‘: sansumer-owned squipment including but not Emited to sizrasdons whes

the use of operatar-supplied squipment is incompatile with the use of consurmer-owned

ecuizmeny

(€) s the cizcumsancas under which it is necessary to wse 2 sepamite ConvensT

{€) desctibe e opemicr's policies reguding owneship of and labilizy for

eperawr-supplied equipmeny including but not lirnitad %o, the candidons unces which e

eizment may be leased or sold to subscribers, and pelicies ralated o damaged, stolen

cr lost cpenatar-supplied equizmens and

()  inform subssibess of the clreumsuness under which they may or may not modily

cperatar-supplied equipment

(2)  The cable television operiar shall give nedes in wrigag of its policies and p-:.c:ic:s
ragarding sauisment to potental subscribers befcre 1 subscripcon agresment is rzacked and
annually to ail exiszng subsctidess.

(3) 20 days pricr o changing one of its policics and/cr pracsces regarding equizment, the
c3ble w=lizvisicn opeator shall notiy, in wridng, the Commission, the issuing azthodty and

all aflezizg subseribers of the change, including a descripon of the changed poiicy and/or
pricse
pracses.

(#} A ccpy of the cable television operator's equipment nedes shall be filed by Masza 150y
of 22¢2 yzar with the Commission, the issuing authesity, and the campany’s leca! of3ze

LS,

wherz it shall be availlable fer putiic inspeczon. If an cperater amends its eguizment ncses

" -ba,
it shall file a espy ¢f the ameadment with the Carmrmissica, the issuing.au..cr.ty and e
comzany's local offies.
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Form of Bill

10 0¢:

(1) The bill shall contin the following informadon in clear, cancise and understandable
language and format:
(a) the name and local address of the cable television operator,
(b) the pericd Of dme over Which e2ch chargesble service is billed including pror:uc...
periods aS a result of establishment and tezminadon of service:
(c) thedate on which individually chargeable services were rendered:
(d) Bills musz be fully itemiz=d, showing each ratz or charge levied. Itemizadons shall
include, but not be limited to. basic, premium scvicc and quipmenc charges, as well as
any unit or peritem charges. Bills willasaclearly delineate all acdviry during the
billing period. including optional charges. redatas and eredits. Itemizadons shall include
total pay-pes-view charges, if any, incuxr=d during the billing period. the number of events
viewed in each price category, the program price and the ddes of all pay-per-view eveats
purchased during the hilling period;
(c) the amount of the bill for the cxrzeat billing period. separats from any balance due:
H any applicable credits and the dates on which they wers applied;
. (8) the openator's local telephone number and a statzment that the subscziber may call
this number with any quesgons or complaints about the bill Or t0 abain a desczipdon of
a subscriber’s rights under 207 CMR 10.08 in the eveat of a billing dispute: and
(h) the date on which payment is due from the subsciber,

(2) Cable opemaiors may iden=fy s a separate line it=m of each regular subsesiber bill the
following:
(2) The amount of the total bill assessed 25 a franchise fes and the idensty of the
franchising authority to whom the fez is paid;

" (b) The amount of the toal bill assessed to sadsfy any requirsments imposed on the

catle aperater by the franclise ageement o supper: peblic, educadenal, or goveimenal
channels or the use of such channels:
(¢} The wmount of any cthes fes, iz, assessmnent, or chargs of any Kind imposed by any
govemmmentl avdierity on the TInsacden betwesa ths opemator and the suisctiber. In
crdzs for 2 governmental fes or asszssment o be sepamately idemsfed ender 207 OMR
10.0<, it must be diresdy impesed by a govommenial body en a mzasacsen bewazn 2
sulseriter and n cperzice. )

(3) (a) inscharge ideadfied en the subscrider il as the wal chargs Jor cable service chowld
incivde all fess and costs itzmized according o 207 CMR 10.04. Catie epeiors shzll
nct idendfy cosis as separais cosis over and above.the am "eurt the cable operaisr charzes
a sebseTiber .‘c‘ cable sc-rc:, but '..‘.: c:al- operater my .ud:. asan ¢ :lz.. oy

*

CabI Television Cansu:-:: °-at..—:zon and Cor'ac don Ac: of 1992. 47 USC § 521 et
seq., at 47 USC §622(c).

(b) If an eperater itemizzs any cas, othe than thase specifically allowed by 47 USC
§ 622(2), the opeater shall NOt selecTvely itemize cosis

(c) Al iw=mizad coss shall be direct and verifatle. Each cable opemator shall maintain
a document in its public £z which shall be availabie tpon requess, that provides the
accouncng jusdScaden for al! itsmizsd cosis appearing on the bill,

Advanc= Billing and Issuancs of 3ill

(1) 1Inthe absencz Of @ Liczanse provision further Lmigng the pesiod Of advanes billing, a
c:alcopc.—ucr may, under unxo:nnondxs_.....muoryt:.—.s and condidons. requy "‘payr.‘.c:u
not mors than two. months prier CO the lastday Of a sexvics pesiod. Upon peZden by an
operatse, the Camynission rmay waive this Provision in a given municipality as it applissto
seasonal rasid=ats UPON a showdng that it serves the pubiic interesico do so.

(2) Nething in 207 OMR 10.05 shall proveat 2 cable subsciber Sam voluntesily offenin

er 2 2able openiter Som acszzIng payments in advancs far pesiods goater than fwo menths.

A catle eperator who velunwrily aczzpis advancs pay-:-:us for perieds gzater than rwo

menl ...zv not pass along subssguent mate increases during the period of :dv..rc: Faymens
witheut the subscriber's prior agrssment to be subjest to such rate incrsases.

207 CMR - 103
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10.05: conznued

(3) Upon request, a cable television operator shall provide subscribers with a writiea
statement of account for each hilling period and a final bill at the ime of disesnnecdon.

(4) A waiver of the provisions af 207 CMR 10.05 does not consgute 3 waiver of 207 CMR
9.00, securicy deposit regulations

! : illing Dus Dates Delinguencv. Lat= Charzes and Terminacen of Service

(1) Payment is due &om the subscriber on the due date marked on the hill, which shall k
adare cerain and in no case asatement that the bill is due upon receipt The dus date shall
not k less than five business days following the dam of the mailing of the bill.

(2) The account of a cahle television subscriber shall not k consider=d delinquent undl at
least 30 days have elapsed from the due dau of the bill and payment has nor beza reczived
by the company.

(3) The following provisions shall apply to the imposition of lac charges on subscriders:
(@) A cable television operator shall not impose a lats chargs on a subscriber ualess a
subseriber is delinquent the opesator has given the subscriber a wrinea lazs charge ncdcs
in a clear and conspicuous manner, and the subseriber has besa given a: leasteight
business days fFom the datz Of delinquency to pay the balanes due.

(b) A charge of not more than 5% of the balancs due may k imposed as acne-dms late
charge.
(¢) No latz charge may k issessed on the amount of a bii in disputs.

(%) A cabie television opemaicr shall not terminaiz 2 subscmiber’s servics tnlzes the
subscTider is delingueny, the catle opemawor has given the subscrider 3 szparate wrinzn ncse
cf wrmminadon in a clear and censticucws manaz, and the subecider has been given atlzast

eight business days Som the mailing of the necze of terminaden to pay the balanzs dus, A
netce of wrminaden shall not be maiied o setscmidess undl afier e date of dalingusngy,

— =

b

et

(5 A cstle telavision cgeraizr shall not 285285 2 lawe charge en 2 bl or dizzandnee

uhscrider's catle television servics solely bezause of the acnpayment of the dispuisd perden

— sy

of a till during the pesiod esmblishes by 207 COMR 10.08(1) fer regiszazon of 3 complaint

Wil thz cpemator or during the process of a dispute rasalucon mechanism recognizzd under

207 R 10.08.

(8) Any chargs for returned checks shall be reasonably relatzd o the cosis incummed by the
catle company in procsssing such checks.

10 07:  Charzes for Disconnecson cr Dovmeading Of Semvics

(i) A cable television operater may imposs a charge reasonably solated {0 the cost incwrse
for a downgrade of sexvice, exceptthat no such charge my be impesed when:
(@ A subscriber requests torl disconnession from able servics; or
(5) A subscriber requests the downgrads within the thirty (30) day period icllowing the
ncdes Of arate increase Or @ sebstandal change in the numbes OF type Of programming
services reladve CO the sé&viee{s) in quesdon.

(2) If 2 subscriber requests dissonnesdon fom catle teievision service prior to the eXecdve
dawe of an increase in rates, the subscriber shall not be charged the increased rats if the cabls
telzvision operator fails to disconnect service prior to the sifzedve datz. Any subsemiber who
has paid in advance for the next billing period and who reguess disconnecdon om servics
shail receive a prorated refund ef 20y arnounss paid in advance.
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10 03-

Billing Disputes

—_——

ece

(1)  Every cable television operater shall establish procedures for prompt invesdgadon of any
billing dispute registzred by a subseriber. The procedure shall provide at least 30 days from
the due da: of the bill for the subscriber to register a .complaint The cable television
operator shall nadfy the subscriver of the result of its invesdgadon and give an expianaden
for its dezision within IS warking days of receipt of the complaint

(2) The subssriber shall remit the undisputed porgon Of the bill. Failure to remit said
undisputzd potion shall eause the subseriber to forfeir any rights under this secson.

(3) Any subscriber in disagrezmeat with the restlts of the cable television opesstor’s
invesdgaden shall promptly inquire about and take advantage of any complaint resoluton
mechanism. formal or informal, available under the licenss or through the issuing authority
befors the Commission may accept a peddon filed under.207 CMR 10.08(4).

(4) Should the dispute remain unresolved fallowing recourss w the procedures outined in

207 CMR 10.08(1) and (3), within 30 days of final acton under those subsectons either the

Subseiber C: the cable television operator may peddon the Cormrnission, 0n feoms provided

by the Cormission, for resoluden of disputzs involving ameunes of MO.00 or less. Final

acden under 207 CMR 10.08(3) shall be deemed to have oczmred thirry (30) days aft=r the
. filing of a complaint

(5) Upgea reszipt of a pedcon, the COMMISSion may proc==d 0 resolve the dispus if all
parZzs agrz= to submit the dispute to the Commission and te bound by the Cormmissien’s
decision. and the Commission obtains a satemeat signed by the pardss indicagng that
agrezment  In resolving the dispute, the Commission rray reczive either writiza or oral
sutzmens fTom e pardes, and may conduct itS OWN iavesszason as it desms neczssary.
Trz Commission shall maks a dzcision based 0N the record and the partes shall reczive
wrinzn ncdficaden Cf the decisien and a statzment Of reasans therzfor.

tes e rTT e STT,

(1) ZEvery cable wievision operaior shall gant a pro maza ovesit er redaes ta any subsesider
S enToe cable servics s intzmupied for 24 or mors cansesuSve heowss, I 18 intmrmusses
caused by the subscriner and the cable teisvisiza cpemator kmew of shsuld have

Yoyt ey iy

(2} L 2z endre g2r or premivm servics of 2 subscwibes's sade servics is intemustad for 24

M

rebars fer each gar or premium sarvics interuscon as provided in 207 OMR 10.09(1).

10. 10: Waiver

Upen receipt of 3 reguest £om an fssuing authority, the Commissicn may waive parseuiar
provisicrs in 207 CMR 10.00 ¥ it fnds that such 3 waive is in the public interest and for
good cause shown.

REGULATORY AUTHORITY

1271795

207CMR 10.M; 47 U.SC. §5352, M.G.L. c.156A,8824, 3,5(1).10, 16 and 17.
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Bridgewater Renewal License -- 4/07/98

Exhibit 5.3(a)
L O/Access Equipment to be Deeded
Located at Bridgewater-Ravnham Regional High School:

Quantity Description

JVC - RMG-850U Edit Controller
JVC - BRS-822U Editor/Recorder

JVC - BRS-622U Edit/Source

Sony 1820A Color Studio Camera

Sony LO-25 Lense Remote

Sony DFX-40 Monitors (#0015425/#00 15335)
FOR A VTW 210 (#1131711)

Bogen 3069 Tripod with Dolly

Panasonic WJ4600 SEG

Panasonic WR430 Audiomixer (#620043)
Hitachi RM-099 Rackrnount

Hitachi VO-99 Waveform Monitor (#6090708)
Sony ECM 445 Microphones

Electrovoice 6335A

AtlasMS12C Stands

Sony DRI 0A Headsets

Toars 2 1 M Speaker Set

TechnicsSLQD33S Turntable
TechnicsEPCP330 Cartridge

JVC AAP26V AC/Battery Charger

JVC NBP! Batteries

JVC BR6200 V Y2 Portable VCR (#¥17070434)
Quickset 95565 QL T-7 Tripod

Sony BP60 Batteries

Pelco M3308AF with Rackmount (#4725-6K)
Comprehensive 6DAM-6DBX Audio Snake
Sony CCQ 1 OAR35° Cable

Comprehensive XLR-W+XLRJ 25’

Lowell TI-90 Tube Light Kit

BW 6" Fresnels#70-324

BW Bard Doors #20-236

Strand Century 59 15 TV CYC Lights

Sony CMA-8

Spmu CCU- 1820 (#10305/#1058 1)

BW 14 Scoop #20-120

Panasonic CT 1330V 13" Monitor/Receiver (£j6510045/f§6510002/fr6230006)
Portabrace C6200 Case

Winstead H§50 1

Winstead C9300 Basic Frame

—~ J ~d— o
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Bridgewater Renewal License -~ 4/07/98

12
13
1]
15
16
17
!

Winsted 93 10 VTR Shdlf

Winsted 93582 CG Shelf

Winsted 93085 Shelf

Telex 5 10 Headsets

Sony RMM350 1 Rackmount

Panasonic WV 5372 BW Dual Monitor (#64103288)
Panasonic WV 538 Monitor (#5X102458)




Bridgewater Renewal License -- 4/07/98

Located at Bridgewater State College,
Rondileau Campus Center Studio:

Quantitv Description

= Uy W

L) O\

JVC-BY110ULI0A Color Cameras (#15155586/15155393 /x)
JVC -VC315BU2 Camera Cables

JVC -RS110U Ccu (#14151762/#14151736/x)

JVC -HZFM110 Manua Focus Control

JVC~-HZZS 11 u Servo Zoom Control

JVC - VF400u Studio Viewfinder

Located at Bridgewater Cable Access Studio/Cablecast/ENG/Van:

Quantitv Description

Lb)l)w»——*L;)»—‘-——l-—-t—‘>—‘>—‘»—~>—‘>—<>-r—'lJlJlJ\J—!—~>—‘-1—'—‘L«lJLJ—-UI

Sony DXC-327AL Color Cameras (P-18027600-9&01-001315/S 1 0-0010290/50 1-00 1028 1)
Sony CCU-M3

Sony DXF-50

Sony EVV-9000 HI 8§ Dockable VCR (1321 4)

15x Canon Lens

13x Canon Lens

Lens Remote Control Unit

CA-327 Studio Camera Adaptor

RMM- 1800 Rack Mounts

Sony CMA-8A Camera Power Units

Sony CCQ-25AM Camera Cable

Sony CCQ-50AM Camera Cable

FEC RKS-822V Rackmount

JVC BRS-822U SVHS Edit/Recorder {#097 10474)
JVC BRS-622U SV JS Edit Source

JVC RMG-860U Edit Controller (#09700303)
JVCKM-2500V SEG

Comprehensive 6DAM-6DBK Audio Snake

Panasonic BTS702N Dua Monitor (#4KA63 12853)
Panasonic WV5382 Dua B&W Rackmount (#6910538)
Videotek RM13TR Receiver/Monitor (#10860574B)
Videotek RM13TR Receiver/Monitor with VS PC 1 (#10860573B)
EMCOR CFS-23 Console

EMCOR CR1C Single Bay Console

Bogen Tripod with Dolly

Sony V05850 (#74098)

FOR A FA-400 (#1431465)

Microgen 200 (#21A0019)

Sony ROMM 501 Rackmount

Ramsa WRS?2 10 Mixer (78640 167)

39
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Astatic 359LGM Microphone

Radio Shack MPH20-Amp (#1020755)
TOARS21M Speaker Set (#01A078911/01A078912)
Technics RSB29R Cassette (#CA7420A 115)
Technics SLQD335 Turn Table (#CF712113012)
TOARS21M Speaker Set (#0 1 A0733133/01A073134)
Strand Century Barndoors

Strand Century 3301 TV 6”

Strand Century Scrims

Strand Century 591 1TV IANIRO

Technics SA3039 Receiver (#FG632013-340)
Sony ECM 445 Microphones

Strand Century 4271 14" Scoop

Atlas DS5 Desk Stand

Electrovoice 635A Microphone

AtlasSB36W BOMM Stand

Panasonic CTB30V 13” Monitor/Receiver

Pelco M3508DT (#4686-6J)

Pelco M5508AF (4738-6K)

Comprehensive XLRP-XLRJ 25" Audio Cable
JVC GXS700U Color Camera (# 16 160035)
Shure M267 (3CA381552/CA581125/CAS582434)
Atlas DS-3

ATS 307 Space Rack

Panasonic CT500V 57 Rec/Mon

Panasonic TY26A Battery Case

Panasonic TY361 R Battery

Comprehensive SLRP-SLRJ 25 Cables

Lowell O-92 Action Kit

Shure AZ68R Rackmount

Telex 510 Headset

Sony DXC-1820 KA Color Cameras#135899/17033/14913)
Sony V06800 %" Portable VCR

Sony CCQ2AR Camera Cables

RFK 634 Modulators

Sony NP1 Battery

Sony BC1W A Battery Charger

Lowel TI-90 Tube Light

VDS Keyboards

Bogen 3069 Tripod.

Sony 5600 %" Recorder

Sony RMM 501 Rackmount

Panasonic BTS 702N 7” Dud

Panasonic WJ4600 Switcher (#69P0036)
Comprehensive 6DAU-6DBX

Video Tek TSM60A Waveform Monitor (# 1875906)
Pelco MS308AF Switcher with Rackmount

40
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9.
10
1
12

FOR-.4 VDA 106 Distribution

VTW 2 10 FOR-A

Panasonic CWV 5203 5 Triple Monitor
CCQ30AR
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276309 Custemer service obligations.

(8 A cablelranchise authority may eaforce the customer
service standasds sc: forthin paragraph {¢) of this scction
against cable operators, The franchise authority must provide
alfezed cable operators nincty (90) days written notice of its
inteat to enferce the stancard

(t) Nething inthisrule should be construed to prevent or
prohibit:

(1) A franchising authority and a cable operator from
agreciag ta customer service requirements that exceed the
sundards set focth in paragraph (e) of this seetion:

2y A franchising authority from enforcing. theough the
ead of the franchisc term, preexisting custemer secvice
requirements that exeesd the standacds sc: forth in paragraph
(c) ol this seztion and arc contained in current franchise
agresments:

(3) Any state or any franchising authority from eaactiag
or eaforcing any consumer pratection law, to rhe extent not
specifically presmpted hecin: or

(4) Thecstablishment or eaforczment of aay state or

municisal law or regulation conceraing customer serviee that
imposes custamer service requirements that cxceed, Or address

matters not addressed Dy the standards sC: forth iN paragraph
(c) of thissection.

(c) Effestive July |. 1993. a cablec operator shall be
subject o the following customer servics standards:

() Ceble systemoffice hours end telephone avail-

&i&y —

(1) The cable opcntor will maintain a local, toll-free OF
calleztca ‘ltclcphonc act:‘: line which will bc available to its

sezsernibers 24 hour: a day. seven days a wesk.

(A) Taained companyrepresentatives Wil be available co
respend to custemer tefepnhone inguides during noemal
Eusinzss hours.

{3) Al nermal business hours. the acgess line may be’
arnswered by @ service OF an automated respanse system,
including an aaswenng machine. [nquides reseived after

cemalbusizzsshours must be responded 10 by a trained
company reprzsentative ON the next business day.

(i) Under narmal operating conditions. telephone answer
Ums by acustemer representative, including wait time, shall
not exceed thinty (30) scconds when the connestion is made.
{fthe callneeds t0 be tranzferred, transfer time shdl not
exzezd thirty (30) seconds, These standards shall be met no
tessthan nincy (§Q) percent of the time under normal
opesating conditions. measured on a quacterly basis.

(iii) Thecperator will not be required (o acquire

=quipment Or perform surveys te measure compliance with the
L-’c**on' answering standacds above unless an historical
rezsed ef complaints indicates a clear failure 10 comply.

(iv) Undes aormal operating conditions. the customer wil!
reccive 2busy signal lessthan three (3) percent af the time.

(v} Customer service czater and bill payment locations
will bc epenatleast during normal busiaess hours and wilibe
cenvenicady located,

(2) irzicllaticns, ouicpes end semvice ccliz, Undes Normal
cpenating conditions, each of the following foure standards will
3¢ metl N0 lessthan ninety five (95) perceat of the time
mezasured an a quarterly basis:

() Standard inswllations will be performed withia seven
(7) business days after an order has been placed, "Standard™
instatlations arc those that arc located Up 0125 feer from (he
existing distribation System.

(ii) Excluding conditions beyend the contral Of the
operator, thecable operator Will begin working on “servics
interruptions’ promptly and in no eventlater than 24 hours
after the interruption becomes known The cable aperator
must begin actions t0 correct other service problems the next
business day ifter notification of the.service prodlem,

(iii) The “appointment window” altermatives for
instllations, serviee calls. and other inswllation activities will
be ether a specific time or. a¢ maximum, a four-hour ume
block during normalbusiness hours. {The aperater may
schedule service calls and other installation activitics outside
of normal business hours for the express convenicace of the
customer.)

(iv) Aa operator may not caacs! an appoiatment Wicb a
customer after the close of business on tic business day pdo
to the scheduled appointment.

(v) If a ublc operatar cepreseacative is running late for
an appointment with a customer and will not be able to keep
the appoiatment as scheduled, the cuscomer will be conucted.
The appointmeat Will bc rescheduled, as necessary, at atime
which IS conveaieat for the customer.

(3) Communications berween ccble operators end cable
subscribers —

(i) Notifications to subseribers —

(A) The cable operator shall provide writtea iafocmation
on each of the following areas at the tin: of izstallazion oOf
servics, 2t least anau:wallytoall subsesibers, and a anytime
upon request::

(1) Produc:s and services offered;

(2) Pricesand options for programming services and
conditions of subscrptioato programming and ether scrviccs:

(3) Installation and service maintenance poiicics:

(4) (nstructions on how to usc the cable service;

(5) Channel positioas programming caried On the
system; aad,

(6) Billing and complaint procedures, including the
address 2nd telephone number of the local franchise
authority's cable office.

{8) Customers will be notified of any changes in rates,
programming services o¢ channel positions as soon as possible
in writing. Notice must bc given to subseribers arinirmum of
thirty {30) days in advance of such changesif the change is
within the contzal of the cable operator, In addition, the ublc
operatar shall notfy subscribe.3 thicty (30) days in advancs of
any significant changes in the other information required by
paragraph (¢)3)I)(A) of this section. Notwithstanding any
other provision of Parr 76. a cable opcntor shall not be
requized to provide prior notice of anyrate change that is the
result of a regulatory fes, franchise fee, O aay other fez, Lix,
assessment, Or chacge Of any kind imposed by any Federal
agency, State, or {ranchising authority on the transaction
bitwcen the eperatar 2ad che subseriber,



(ii) 8Billing —

(a) Billz will bc clear. concise and understandanle, Oills
must be fully itemized, with itemizadons including, bue nNot
limited 0. basic and premium service charges and equipmc;-:(
charges. Biils will also clearly delincate all activity during the
hilling periad, including aptional charges, rebates and eredits.

(8) In casc of a billingdispute, the ublc operator must
respoad 0 a writtea complaint {rom a subseriber within 30
days.

(i} Refunds — Refuad checks will be issued prompdy,
but no later than either —

(A) The customes's next billing cycle following
resolution of the request or thirty (30) days. whichever is
eatliex, or

(B) The retumm of the equipment supplicd by the cable
operitor il service is terminated.

Gv) Credits — Credits for service will be issued no fater
than the customer’'s aext hilling cycle following the
slermunation that a credit is warranted.

(%) Definitions —

(1) Norme! business hours — The term “nocmal business
qurs” means these bours during which most similar
Liizesses io the community are opea Co serve customers. [n
! zasez, “normal business hours’ must include some evening
ours af least one aight per wesk and/oc same weekead hours.

(it) Normal opercting conditions — The temm “nocmmal
cpenadng esndidons™ means those service conditions which
1 widiin the caatral of the cable aperatar. Those conditions
which are not within the control of the cable openator include,
setare not limited to, nateral disasters, civil disturbances.
sawer aulages, telephane netwark outages, and severe OF
unuseal weather conditiens, These conditions which arc
crdinanly withinthe control of the cable operator inciude, but
arz no: limited to. special promotions. pay-per-view events,
r2iz increases, cegular peak or seasonal demand periods, and
maiatzaance cr upgrade of the cable sysiem.

(iii) Service interruption — The tgrm “service
inverrugion” means the loss of piciure or sound ON one or

mare cable chananels.
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Bridgewater Renewal License -- 4/07/98
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In Witness Whereof. this Renewal Licenseis hereby, issued by the Board of Selectmen of the Town of
Bridgewater. Massachusetts. as Issuing Authority. and all terms and conditions are hereby agreed to by
Massachusetts Cablevision Industries, Inc., a Time Warner Inc. company.

The Town of Bridgewater. MA Time Warner Cable

Chatrman™"~ Carol A. }*(evey
Divison President
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The Board of Selectmen.
as Issuing Authority
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Witnessed By: / Witnessed By: ‘

Date: ﬁ/é/ A} Date: 7/ 7 / 7:5/
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TOWN OF BRIDGEWATER

OFFICE OF SELECTMEN

DAVID A. CANEPA
M uUNiciPAL ADMINISTRATOR

(508) 697-0920 °

JEFFREY A. NANGLE, CHAIRMAN
GERALD P.CHIPMAN, Vict CHAIRMAN
ROGER PROVOST, CuLERK
(508) 697-09 19

Bridgewater, MA 02324
FAX (508) 6Y7-1468

Having received a proposal submitted by Massachusetts Cablevision Industries, Inc., a Time
Warner. Inc. Company (d/b/a Time Warner Cable) for a renewal of its cable television license with the
Town of Bridgewater, and having conducted public hearings on June 2, 16 and 30, 1997 and July 7, 1997
to review such proposa and the performance of Time Warner, Inc., the Town of Bridgewater in
accordance with 207 CMR 3.06(1), hereby issues the following public statement reporting the grant of a
license renewal to Time Warner Cable for aterm of ten (10) years:

1. Time Warner Cable has substantially complied with the material terms of the existing
franchise and with applicable law;

(2]

The quality of Time Warner Cable's service, including signal quality, response to
consumer complaints and billing practices. but without regard to the mix quality or level
of cable services or other services provided over the system, has been reasonable in light
of the community needs;

3. Time Warner Cable has the financial. legal and technical ability to provide the services,
facilities and equipment as set forth in the operator’s proposal; and

4, Time Warner Cabl€e's proposal is reasonable to meet the future cable-related community
needs and interests, taking into account the costs of meeting such needs and interests.

TOWN OF BRIDGEWATER

4& 1 Seale
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